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Consumer Deposit Account Agreement 

ñYouò and ñYourò refer to anyone who signs the signature card for any deposit account. These terms 
also refer to any person or entity on whose behalf the account is opened. ñWe,ò ñus,ò and ñourò refer to 
Farmington Bank. ñCheckò means a check or other non-cash item, other than an electronic fund transfer. 

1.  GENERAL RULES FOR ALL DEPOSIT ACCOUNTS: 

1.1  YOUR AGREEMENT ï By signing the signature card or depositing funds or allowing funds to be 
deposited on your behalf in an account, you agree to the terms in this agreement for that account. 
This includes the terms in our Schedule of Charges, which are made part of this agreement. This 
agreement also includes the terms of any other documents which we designate as part of this 
agreement. You also agree that you and we have all rights given by law.  

1.2  AUTHORIZED SIGNATURES. 

(a)  Written Signatures. For purposes of withdrawal and other account matters, unless we 
specifically agree otherwise in writing, we can honor any request or order signed by any 
person whose signature appears on the signature card for the account. We may supply 
endorsements as allowed by law on checks and other non-cash items (all of which we call 
ñchecksò in this agreement) that you deposit to the account. 

(b)  Authorized Signatures. You agree that we may pay and charge your account for all checks 
and orders bearing a signature that you have authorized whether a facsimile or other 
authorization, regardless of who placed the signature(s) on the checks or orders. 

1.3  COLLECTION OF CHECKS ï When you deposit a check to your account we collect the money 
from the bank or other party obligated to pay it. We act as your agent to do this. Except to the 
extent otherwise required by law, we are not responsible for losses which happen during collection 
of a check that are not caused by our own negligence. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a 
corresponding amount of funds that are already in your account. Those funds will be available at 
the time funds from the check we cashed would have been available if you had deposited it.  If we 
accept for deposit a check that is drawn on another bank, we may make the funds from the deposit 
available for withdrawal immediately, but delay your availability to withdraw a corresponding 
amount of funds that you have on deposit in another account with us. The funds in the other 
account would then not be available for withdrawal until the time periods for the type of check that 
you deposited. See our Funds Availability Policy for an explanation of when funds are ñavailable 
for withdrawalò. If we receive a check you have written on your account in an amount greater than 
the funds ñavailable for withdrawalò from your account, we have the right not to pay that check.  

If we credit your account or allow you to withdraw the amount of a deposited check and it is 
returned to us unpaid or we receive a notice of non-payment of the check, we have the right to 
take that amount from your account or to obtain a refund by any method we deem proper, 
including the exercise of our right of set-off (see Section 1.8). If the amount of available funds in 
your account is less than the amount of the check, you are required to pay us the balance. 

There are certain checks that we will not cash or accept for deposit. These include checks drawn 
on banks in foreign countries. We may agree to try to collect the money for you from the bank on 
which the check is drawn. If we succeed, we will then deposit the money we collect into your 
account. We may also charge you for this service. The amount of our charge is listed in our 
Schedule of Charges. 

1.4  CHARGES. 

(a)  General. You agree to pay the charges listed on our Schedule of Charges. We can change 
these charges or add new ones upon giving notice as set forth in Section 1.6 below. We may 
take these charges from your account. 

(b)  Minimum Balance to Waive or Reduce Charges. For certain accounts, we may waive or 
reduce certain account charges if you maintain a specified minimum balance. The minimum 
balance rules for waiving or reducing charges for all deposit accounts are described in the 
Schedule of Charges. 

(c) Linking. Certain Checking accounts and NOW accounts can be ñLinkedò to your ñDeposit 
Portfolioò balance in order to waive the monthly service charge.   

If you maintain a sufficient minimum daily balance in your entire ñDeposit Portfolioò, (the total 
of deposited funds in all of your deposit accounts) during the monthly statement period, we 
may waive the monthly service charge otherwise imposed on the account. The accounts 
eligible for linking and the minimum daily balance amounts needed for waiver of the service 
charge are set out in our Schedule of Charges. 
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(d)  Dormant Accounts. We are generally required by law to deliver to the State of Connecticut 
any funds in an account that remain dormant for a period of three years. We will attempt to 
contact you at the last address on our records before delivering the funds to the State. You 
agree that we are not responsible for any funds delivered to the State in compliance with the 
laws of the State of Connecticut. 

1.5  JOINT ACCOUNTS. 

(a)  Joint Accounts with Right of Survivorship. If this is an account in the names of two or more 
individuals, unless we specifically agree otherwise in writing, it will be a joint account with 
right of survivorship as defined in Section 36a- 290 of the Connecticut General Statutes or 
the successor to that statute. This means that each of you is making this agreement with 
each other and with us. Each of you agrees that all amounts deposited by any of you, as well 
as any interest earned or bonus payments earned, can be paid to any one or more of you 
while you are all alive. After the death of any one or more of you, we can pay any money in 
the account to any one of you who is then alive. Each of you gives to any of the others 
authority to deposit to the account any check payable to any or all of you. For certain checks, 
such as a check payable by the government, we may require all persons to whom the check 
is payable to endorse the check for deposit. 

If we honor a check which was signed by any one of you, and this causes an overdraft, each 
of you is liable for the overdraft, whether or not you signed the check or benefited from its 
proceeds. 

(b)  Limitation on Number of Owners. We have the right to limit the number of owners on any 
account. 

1.6  AMENDMENTS. 

a)  Interest Rate. 

(1)  Certificate of Deposit, (ñCDôsò). The Interest Rate (and resulting annual percentage 
yield) payable on any CD other than variable rate IRA CDôs and Promotional CDôs will 
be the rate(s) established at the opening of the account for the term of that account. 

(2)  Promotional CDôs. The Interest Rate (and resulting annual percentage yield) payable 
on promotional CDôs will be the rate(s) established at the opening of the account for 
the initial term of the account until the promotional option is exercised. The interest rate 
(and resulting annual percentage yield) established when the promotional option is 
exercised will then be applicable until the maturity of the CD. 

(3)  Variable Rate Accounts. All other accounts are variable rate accounts. This means that 

your interest rate and resulting annual percentage yield can change. At our discretion, 
we may change the interest rate(s) (and resulting annual percentage yield) on an 
account at any time without prior notice to you. 

b)  Other Amendments. We can make other amendments to this agreement by posting written 
notice in our lobbies or by delivery to you of a copy of the amendment(s). Federal law and 
regulations require that we give you notice of most additional or increased charges and 
certain other changes to the terms of an account which may be adverse to you before those 
amendments can become effective. 

1.7  WAIVER OF YOUR RIGHTS OF ñNOTICE OF DISHONORò AND ñPRESENTMENTò ï If another 
institution refuses to pay a check (called ñdishonorò) which you deposited or cashed, we may at our 
option, put the check through for collection again depending on the circumstances. We will not 
always give you notice that the check was dishonored before putting the check through for 
collection again. This means that in this instance you are ñwaivingò your right to ñnotice of 
dishonorò. 

In the process of collecting a check which you have deposited to your account, you agree that we 
may delay in putting the check through for collection. This means that you are ñwaivingò your right 
to have us begin the process of ñpresentingò the check by the next banking day. 

1.8  RIGHT OF SET-OFF ï Unless this right is denied to us by law, we can take any funds in your 
account to pay any debt you owe us that is in default (including unpaid charges). This is called the 
right of set-off and applies to all funds of yours in our possession now or in the future in any 
account you maintain with us. We can use this right of set-off without going through any legal 
process or court proceedings. If this is a joint account, this right of set-off applies to our use of 
deposits of any of you to pay the debts owed to us by any one or all of you. If we exercise this right 
by taking what you owe us from a certificate of deposit account, such payment shall be deemed an 
early withdrawal, and an early withdrawal penalty may be imposed. 
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1.9  COLLECTION FEES ï If in the course of collecting any money you may owe us we incur 
expenses or fees, we may take those from your account, including attorneysô fees unless 
prohibited because suit was not instituted. If there are not sufficient available funds in your account 
to cover these expenses or fees you owe us the unpaid balance of such fees or expenses. 

1.10  IDENTIFICATION ï Federal law requires us to obtain, verify and record information that identifies 
each person who opens an account. We require proper identification when opening an account, 
and for other account transactions. When you open an account, we will ask you for your name, 
address, date of birth, and other information that will allow us to identify you. We may also ask to 
see your driverôs license or other identifying documents. 

1.11  SOCIAL SECURITY NUMBER REQUIRED ï If you fail to give us a correct social security or tax-
identification number for the account on the signature card we can refuse to open an account or 
close your account. We can also take from your account any charges of the IRS which result from 
your error, as allowed by law. 

We may also be required by federal law to withhold part of any interest you earn and pay it to the 
IRS. If we do this, the amount we withhold will be reported to you and the IRS and applied by the 
IRS to the payment of any federal income tax you owe for that year. 

1.12  OUR RIGHT TO CLOSE OR DISCONTINUE ACCOUNTS ï We reserve our right to stop offering 
any particular type of account and to close your account at any time. We will mail you a check for 
the amount of collected funds on deposit as soon as is practical. We reverse the right to decline to 
open an account for any person. 

1.13  ENFORCEMENT OF OUR RIGHTS ï We can choose not to enforce or to delay in enforcing any 
of our rights under this agreement without losing them in the future. 

1.14  ADDRESS ï You must inform us immediately, in writing, of any change in your address.  Unless 
you do so, we may continue to mail statements and any other notices to your address as it 
appears on our records. 

1.15  STATEMENTS, ERRORS, ALTERATIONS, FORGERIES. 

(a)  Our Checking accounts, NOW Accounts and Money Market Accounts are ñtruncatedò. This 
means that, we do not return original cancelled checks with your statements. For ñtruncatedò 
accounts your statement will include images of cancelled checks. If you open a truncated 
checking account that we offer, you agree that we are not required to send your original 
cancelled checks with your statement.  You have the right to request a copy of your original 
check as provided by law. 

(b)  You must examine and balance your periodic statements as soon as you receive them. If 
you do not let us know of any mistakes within 30 days after you receive a statement, we may 
consider the checks paid during that statement cycle to be genuine. We may also consider 
the statement to be correct, except as provided in our Electronic Fund Transfer Agreement 
which gives you 60 days to report an error concerning an electronic fund transfer.   

We will not be liable to you for payment of any forged or altered check (if that would cause us 
to suffer a loss) unless you notify us of the forgery or alteration within that thirty-day period. 
We wonôt be liable for forged or altered checks if the forgery or alteration resulted from your 
negligence. You may have to bear losses that could have been prevented if you had 
discovered and told us of errors or unauthorized transactions. [UCC 4-406] 

1.16  USE OF OUR CHECKS AND FORMS. 

(a)  Checks. We can require that you use only checks we have approved for account use. The 
only checks we have given our prior approval to are the ones offered to you through us by 
our approved vendor. If you use a check we have not approved we can refuse to pay the 

check and charge you the fees listed, if any, in our Schedule of Charges. 

(b)  Forms. We can also require that you use our forms for making deposits, withdrawals and any 
other account matters. 

(c)  Deposit of Checks. You agree not to deposit any copy of a check other than a substitute 
check that meets industry standards, or a substitute check that we have returned to you and 
that you are re- depositing (see Section 1.21 below.)  You agree that you will be liable for 
any losses that we suffer because you violated this provision. 

1.17  NOT TRANSFERABLE ï Your deposit account is not transferable to anyone, except on our 
books. You may not voluntarily transfer or pledge your account without our consent. This does not 
affect a transfer occurring by operation of law, such as that which would occur on death, 
bankruptcy or as a result of a court order. 
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1.18  STOP PAYMENT ORDERS ï You may ask us to stop payment on checks drawn on your account 
that we have not paid or certified. You must tell us the exact amount of the check, check number, 
date of check, payee and the full account number on which it is drawn for us to be able to enter a 
stop payment. If the information you give us is not correct or if you do not give us other reasonable 
information requested about the check, we will not be responsible if we are not able to affect the 
stop payment. We also cannot be responsible if we are not able to identify the proper check 
because you have issued more than one check with the same serial number.  If you request us to 
stop payment on an item, we will make a good faith effort to do so. If the check you want to place a 
stop payment has been converted to an EFT by the payee, tell us. If you do not tell us, the EFT 
may be paid electronically, because we placed the stop payment on the paper check and not an 
electronic item. You may need to place two stop payment orders, one on the ñcheckò and one on 
the ñelectronic funds transferò. 

 An oral stop payment order is good for only 14 days unless we receive written confirmation from 
you within that time. A stop payment order is only good for 365 days, but you may renew it by 
written notice we receive before it expires.  Any person who is authorized to draw checks against 
the account may give a release or cancellation of a stop payment order. Stop payment orders on 
official checks, cashierôs checks, or money orders are not permitted. If an official check, cashierôs 
check, or similar item has been lost, stolen or destroyed, you may provide a declaration of loss and 
affidavit and request the check be re-issued. The Bank may require that you wait ninety (90) days 
(or provide a bond where permitted by law) before honoring your claim, and we will not be liable to 

you if such check is cashed prior to expiration of the ninety (90) days (or receipt of bond, if 
applicable).  The fee for stopping payment is contained in the Schedule of Fees. You may extend a 
stop payment order by calling or writing us prior to the expiration of the existing stop payment 
order. An additional fee may apply for the extended period. If you place a stop payment order, you 
agree to pay our stop payment fee and to hold us harmless from costs and expenses incurred by 
us, including our attorneysô reasonable fees, in connection with our refusal to pay the stopped 
check. We will not be liable to you for any indirect or consequential damages. 

1.19  RECEIPT OF FUNDS TRANSFER ï A ñfunds transferò is a transfer of funds to your account which 
is not initiated by a check, draft or similar paper instrument. Most funds transfers, including 
regularly recurring transfers such as direct deposit of Social Security payments or paychecks are 
governed by our Electronic Fund Transfer (ñEFTò) Agreement. Some, like wire transfers, are not, 
but under most circumstances we are required by law to accept them. If we receive a ñfunds 
transferò to your account that is not governed by our EFT Agreement, we may, in our discretion, 
refuse to accept it, if it is a ñfunds transferò we are not required by law to accept. If we accept 
ñfunds transferò not governed by our EFT Agreement, we may, in our discretion, send notice by 
first class mail to your last address as it appears on our records, but we do not agree to send 
notice (other than your periodic statement, if you get a statement for that account.) 

1.20  PAYMENT OF CHECKS ï We  will pay checks drawn on your account that are presented for 
payment on a banking day from other financial institutions in ñCheck Numberò order from the 
smallest number to the largest number. This order of payment is designed to provide for the 
processing of checks in an orderly manner. We may pay other items such as ATM withdrawals and 
the electronic debits in the order in which they are presented for payment. If there are not available 
funds in the account to pay all of the checks and other charges against the account (such as ATM 
withdrawals, bank fees, and preauthorized transfers) presented on a banking day, you agree to 
pay any insufficient or uncollected check/ACH fees or check fees that result based on our payment 
of checks and other items in the order described in this paragraph and from our payment of other 
charges in any order we decide. 

1.21  CHECK CLEARING FOR THE 21ST CENTURY ACT (CHECK 21) ï Check 21 is a federal law 
that allows a bank to use image technology to create a paper copy of the front and back of an 
original check. This copy is called a ñsubstitute checkò if it meets applicable industry standards. A 
substitute check is the legal equivalent of the original check. 

When we receive a substitute check for a check you have drawn on your account the following 
rules apply: 

(a)  If you receive check images with your statement, your imaged statement will contain an 
image of the substitute check rather than an image of the original check; 

(b)  If you request a copy of the check, you may get a copy of the substitute check, rather than a 
copy of the original check. 

If you suffer a loss because your check was converted to a substitute check, you may be able to 
recover certain types of losses. You may contact us if you believe that you have suffered a loss 
relating to a substitute check. In some cases you may have the right to expedited re-credit of the 
lost funds. If applicable, we have provided (or will provide) a separate disclosure describing the 
right to expedited re-credit and the timeframe for claiming the re-credit. 
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1.22  OVERDRAFTS AND UNCOLLECTED FUNDS. 

(a)  If you do not have enough available funds in your account to pay a check, funds transfer or 
other non-check transaction such as an ATM withdrawal or other electronic debit, from on 
your account, you will have to pay a fee. A fee is charged for each item presented against 
non-sufficient funds whether we choose to pay the item or not. 

(b)  We will determine in our sole discretion whether to pay an item presented for payment if your 
account does not contain sufficient available funds. If we do pay an item for which there are 
insufficient funds, we will send you a notice disclosing the overdraft amount and the fees 
associated with the overdraft. 

You agree to pay the amount of the overdraft plus any applicable fee(s). The overdraft and 
uncollected item charges are listed in the Schedule of Charges and on page 30 of this 
agreement. 

(c)  You will be subject to a returned check fee for any check deposited to your account which is 
not honored and is returned to us. We may, at our option, re-deposit one time, any check 
deposited to your account which is returned to us, depending on the circumstances. 

1.23  THIRD PARTY DRAFTS ï If you authorize a merchant, check writing service or other third party to 
draw one or more checks or drafts against your account, you agree that you will be responsible for 
the amount of the checks or drafts. If you want to revoke the third partyôs authorization you must 
notify such party in writing. You also agree to request us to stop payment on these transactions. 
We may require you to close your account and open a new account to prevent such future 
transactions. We will not be liable if you do not do so, and we do not stop payment on the 
transaction(s). You also agree that we will not be liable for failing to stop the transaction(s) if we 
did not have a reasonable amount of time to act on your request, or if your request did not provide 
enough information to identify the transaction(s). 

1.24  POSTDATED CHECKS ï If the date on a check is later than the date the check was issued, the 
check is called ñpostdated.ò We will not look to see if a check is postdated when we determine 
whether or not to pay the check. We have the right to charge against your account any payment 
we make on a postdated check before the date on the check. We will not be liable if we pay the 
check before the date on the check or if such payment causes other checks to be returned for 
insufficient funds. 

1.25  STALEDATED CHECKS ï We may at our option pay a check that is over six months old, but we 
are not required to do so. 

1.26  OVERCREDITED ACCOUNT ï If we credit your account for an amount in excess of the checks or 

funds actually received for deposit, we may take the excess from your account without prior notice 
to you. 

1.27  CHANGE IN OWNERSHIP ï If you wish to add an owner to, delete an owner from, or otherwise 
change the ownership of an account, we may require you to close the account, to surrender any 
passbook or similar account documents, and to open a new account listing the new owners. If the 
account is a certificate of deposit, we may require you to pay any applicable early withdrawal 
penalty when you close the account. 

1.28  SERVICE OF PROCESS ï If we receive a court order, levy, garnishment, execution or other 
similar legal process (all of which we call ñlegal processò) concerning the funds in your account, we 
may place a ñholdò on the funds in your account for the amount stated in the legal process. A 
ñholdò means you may not withdraw funds and we will not pay checks out of the funds subject to 
the ñholdò. We may also surrender the funds in your account as required by the legal process. We 
will not be liable if these actions cause checks to be returned for insufficient funds. 

1.29  ENDORSEMENTS ï You agree that all endorsements on the reverse side of any check that you 

deposit to your account will be in the area designated for endorsements. If you, or any other 
endorser signs outside of this designated area, it may cause the check to be misrouted or the 
payment to be delayed. You also agree to make your endorsements in dark ink. You agree that 
you will liable for any losses we suffer resulting from your failure or the failure of any endorser of a 
check that is deposited to your account to comply with these requirements. 

2.  RULES WHICH APPLY TO SAVINGS, MONEY MARKET, CDôS AND CLUB ACCOUNTS: 

2.1  INTEREST ï Savings accounts earn interest. The rates and certain other information about how 
we calculate interest are set forth in the Schedule of Charges.  

2.2  WHEN INTEREST BEGINS TO ACCRUE ON DEPOSITED CHECKS ï Interest begins to accrue 
on a non-cash deposit made to a savings account on the business day the deposit is considered to 
have been made, (see our Funds Availability Policy for an explanation of when a deposit is not 
considered made on the day you deliver checks to us). 
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2.3  BALANCE CALCULATION METHOD ï We use the daily balance method to calculate the interest 
on your account. This method applies a daily periodic rate to the principal in the account each day. 
The principal balance used to calculate interest is the balance on which interest has begun to 
accrue (see Section 2.2 above). 

2.4  MINIMUM BALANCE TO EARN INTEREST ï For certain savings accounts, we require a 
minimum balance to earn interest. 

 The amounts of these minimum balances are described in the Schedule of Charges. We use the 
daily balance method to determine if the minimum balance requirement has been met. 

2.5  WITHDRAWAL BEFORE INTEREST CREDITED ï Our crediting and compounding policies for all 
deposit accounts are set forth in the Schedule of Charges and Accounts Disclosures. If you close 
an account (other than a statement savings and passbook savings account) before interest is 
credited, you will not receive the accrued interest. 

2.6  RESTRICTIONS ON WITHDRAWALS ï We have the right to require that you give us at least 7 
days written notice to withdraw funds from a regular savings, NOW, and Money Market account. 
We would expect, except in unforeseen circumstances, to give advance notice of our intent to 
impose this requirement. We are prohibited by law from imposing the notice requirement on any 
depositor with these types of accounts unless the notice is required of all depositors with these 
types of accounts. Except for NOW Accounts and Money Market Accounts, we can require that 
you make withdrawals which are made in person only at the office where you opened the account. 

2.7  PASSBOOK ACCOUNTS ï We record transactions for this account in your passbook or on 

separate documents. To make a passbook withdrawal, you must present the passbook and verify 
the balance before you leave. If you lose the passbook, inform us right away. We do not permit 
pre-authorized transfers from this type of account. If you intend to allow pre-authorized transfers 
from an account, we may ask you to open a statement savings account for this purpose. Every 
payment which we make to a person presenting your passbook to us with a signed withdrawal 
order will be valid, provided we exercise reasonable care. This means that if anyone obtains 
possession of your passbook and withdraws from your account by forging your signature on a 
withdrawal form, we will not be liable to you for the amount withdrawn unless you notified us that 
the passbook was lost prior to the withdrawal or we were negligent in permitting the withdrawal. 

2.8  STATEMENT SAVINGS ACCOUNTS ï We will send you a monthly statement for these 
accounts. To withdraw from your statement savings or Money Market account, you must show us 
proper identification and present a withdrawal order. You may make up to six preauthorized 
transfers, internet, or telephone transfers per month, but these preauthorized transfers may not be 

made by check, draft, Point of Sale transfers or similar order made by you and payable to third 
parties. Limitations on preauthorized transfers are described in Section 2.10 below. 

2.9  MONEY MARKET ACCOUNTS ï Our Money Market Accounts are statement savings accounts 
from which you are permitted to make up to 6 preauthorized, internet, or telephone transfers per 
statement cycle by check, draft, Point of Sale or similar order made by you and payable to third 
parties. Limitations on preauthorized transfers are described in Section 2.10. 

2.10  PREAUTHORIZED TRANSFERS ï You can make limited preauthorized or telephone transfers 
from our statement savings and money market accounts. The limitations on preauthorized 
transfers do not apply to pre-authorized transfers made to pay loans you have with us or to 
withdrawals or transfers to another account you maintain with us if made in person or by mail or 
through an automated teller  machine.  If you exceed the limitations on pre-authorized transfers on 
more than an occasional basis, (in more than three consecutive statement periods, or more than 
six statement periods within the last twelve months) we may be required to close the account, take 
away the accountôs pre-authorized or telephone transfer capabilities, or convert the account to a 
NOW account or checking account depending on the ownership type. We will advise you of 
violations. 

2.11  CLUB ACCOUNTS ï We record transactions for this account in your passbook or on separate 
documents if your account is a Statement Savings account. To make a passbook withdrawal, you 
must present the passbook and verify the balance before you leave. If you lose the passbook, 
inform us right away. We do not permit pre-authorized transfers from this type of account. At a pre-
determined date set at the time of opening a club account, we will mail you a check for the balance 
together with interest to date, unless you instruct us otherwise. You will be assessed a fee, (please 
refer to the Schedule of Fees and Charges) if you make a withdrawal or close the account prior to 
pre-determined date. We will allow the account to maintain a zero balance for no more than 90 
days from the pre-determined date, in order to give you time to start a new club.  After that time, 
we will automatically close the account. 
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2.12  CERTIFICATE OF DEPOSIT (ñCDò). 

(a)  The Term.   A CD is a type of deposit which requires you to leave money in the account for a 
certain period of time (called the ñtermò) to earn interest throughout the term at the specified 
rate. CDôs are subject to penalties for early withdrawal; that is, withdrawal before the 
ñMaturity Dateò. The ñMaturity Dateò is the first day following the last day of the term. These 
penalties are described in Section 2.12.f. below. When you establish a CD, you may select 
any term that we currently offer, as described in our current Schedule of Charges. If the 
Maturity Date falls on a day we are not open (such as a weekend or holiday), for accounts 
that do not renew automatically we will pay interest at the rate specified for your CD until the 
next business day we are open. 

(b)  Promotional CDôs. From time to time, at our option, we may offer you a CD where you may 
request to change the interest rate being paid on your CD to equal the interest rate we would 
pay on a new CD of comparable term. An Interest Rate change may be initiated by you at 
your discretion. The Interest Rate change will be allowed only once during the term of a 
certain range of CD accounts. 

(c)  Later Deposits. From time to time, at our option, we may allow you to make additional 
deposits to an existing CD, during the term of the CD.  

(d)  Notice of Maturity. We are required by federal law to send a notice of maturity for all our 
automatically renewable CDôs with terms greater than one month and for all CDôs which do 
not renew automatically and have terms of more than one year. We will send a maturity 
notice for all CD accounts to the address we have on file. 

(e)  Automatic Renewal of CDôs. If you do not withdraw the funds from the account within the 
ñgrace periodò of 7 calendar days after maturity, your CD account will be automatically 
renewed as of the Maturity Date of the maturing CD, for a similar term at the rate of interest 
we are then paying on CDôs with that term. 

If you elect against automatic renewal of your CD, you must give us written instructions. You 
must direct us (1) to renew the CD for a term which you specify and which we allow, (2) to 
deposit the funds in another account you maintain with us, or (3) to mail you a check. We 
must get your instructions within 7 days after the end of the term. 

When properly renewed, your new CD will begin on the Maturity Date of the maturing CD. If 
the account is closed during the 7 day period we pay interest from the Maturity Date until the 
date of withdrawal. If, on the Maturity Date we no longer offer the same type of CD, and you 
do not instruct us otherwise, the funds in the account will be placed in a CD which we offer, 
which we, in our discretion, determine is most similar to your CD. If you renew a CD or a CD 
is automatically renewed, all interest which is on deposit at the time of renewal will become 
principal of the renewed CD. 

(f)  Penalty for Early Withdrawal. We will allow withdrawal from your CD before the Maturity Date 
without penalty in the following events: (1) a courtôs declaration of your mental 
incompetence, (2) your death, or (3) according to the terms provided in the account 
disclosure for Liquid CDôs.  In all other cases you cannot withdraw all or any part of the 
principle before the Maturity Date without our consent. We can only give our consent at the 
time you ask to make a withdrawal. If we consent to an early withdrawal, there is a penalty 
on the amount that you withdraw. For CDôs with an originally scheduled term of 100 days or 
less, the penalty will be an amount equal to 1 monthôs interest on the amount withdrawn at 
the rate being paid on the deposit. For CDôs with an originally scheduled term of 1 year or 
less but greater than 100 days, the penalty will be an amount equal to 3 monthôs interest on 
the amount withdrawn at the rate being paid on the deposit. For CDôs with an originally 
scheduled term of greater than 1 year, the penalty will be an amount equal to 6 monthôs 
interest on the amount withdrawn at the rate being paid on the deposit. We may take all or 
part of the penalty from the original deposit, if necessary. 

(g)  Effect of Interest Withdrawal. The annual percentage yield assumes that interest will remain 
on deposit until maturity. A withdrawal of interest prior to maturity will reduce earnings. 

3.  IRA AND KEOUGH ACCOUNTS: 

These accounts are governed by separate contracts and by the rules in this agreement for the type 
of IRA or KEOGH savings account opened.  

4.  RULES WHICH APPLY TO NOW ACCOUNTS: 

4.1  SAVINGS ACCOUNT ï A NOW account is a savings account upon which you can draw checks.  
The rules for savings accounts described above in Sections 2.1 ï 2.6, also apply to NOW 
accounts.  We are required under federal regulation to retain the right to ask for seven (7) daysô 
written notice before you withdraw money from a ñNOWò account and permit unlimited numbers of 
transfers to third parties by check. 
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4.2  LIMITATION ï NOW accounts may be owned only by individuals, Sole Proprietorships, 
Associations and Organizations that are organized for non-profit purposes. Partnerships and 
Corporations that are organized for profit purposes are not eligible to open a ñNOWò Account. In 
addition, ñLLCôsò, (Limited Liability Companies) are not eligible to open a ñNOWò account.  In order 
to be eligible for ñNOWò account status, the account must consist solely of funds in which the 
entire beneficial interest is held by one or more individuals, (natural persons) or by an organization 
which is operated primarily for religious, philanthropic, charitable, educational, political, or other 
similar purposes and which is not operated for profit, and that is described in paragraphs 501(c)(3) 
ï (13) and (19) and section 528 of the Internal Revenue Code. In addition, deposits of public funds 
by an officer, employee, or agent of the United States, any State, county, municipality, or political 
subdivision thereof are eligible for ñNOWò account status.    

5.  RULES WHICH APPLY TO REGULAR CHECKING ACCOUNTS: 

5.1  DEMAND DEPOSIT ï A checking account is a demand deposit account. That means we reserve 

no right to require notice before withdrawal from checking accounts and permit unlimited numbers 
of transfers to third parties by check. 

5.2  AVAILABILITY ï A personal Checking Account may be owned only by one or more individuals 
and used only for personal purposes. 

6.  IN TRUST FOR, PAYABLE ON DEATH (ñPODò) OR BENEFICIARY DESIGNATION: 

The ñPayable on Deathò, ñIn Trust Forò or ñBeneficiaryò designation means that you intend to open 
an account under section 36a-296 of the Connecticut General Statutes (entitled ñDeposits in 
Trustò) or the successor to that statute. 

The Payable on Death, In Trust For or Beneficiary designation means that you have full ownership 
of the account until your death. You, as the owner, must include your social security number on the 
signature card. When you die, the account will belong to the beneficiary you have named if such 
person is alive when you die.  If you have named more than one beneficiary, the account will 
belong equally to the beneficiaries who are alive when you die. If this is also a joint account with 
right of survivorship, when any of the owners of the account dies, any remaining owners will have 
full ownership until their deaths. When the last owner dies, the account belongs to the beneficiaries 
who are living at that time. 

7.  UNIFORM TRANSFERS TO MINORS ACT (ñUTMAò): 

If you have opened the account as custodian under the Connecticut Uniform Transfers to Minors 
Act, your rights and duties are governed by that Act. You must give us the minorôs social security 
number on the signature card. You will not be allowed to pledge the account as collateral for a 
personal loan. 

8.  FIDUCIARY DESIGNATION: 

8.1  FIDUCIARY ï A fiduciary is a person or organization named by will, trust or other legal document 
or appointed by the court to manage the funds or property of another. A fiduciary may be named in 
a written agreement, such as a trust or a power of attorney, or may be appointed by a court. If you 
have opened an account as a fiduciary the funds belong to the trust estate and only the trustee(s) 
may withdraw funds or otherwise transact business with us for this type of account. 

We may require that you give us a certified copy of any trust instrument, court order or decree 
appointing you as a fiduciary. Whether or not a copy is filed with us, we will not be held responsible 
for the contents or for any duty you may owe as trustee to any trust beneficiaries. The law and the 
trust document or court order or decree will define your rights and duties as fiduciary. 

8.2  TAX IDENTIFICATION NUMBER ï We may require that you apply for a taxpayer identification 
number for any account that you open on behalf of a trust or other separately taxable entity. 

8.3  POWER OF ATTORNEY ï A power of attorney is a legal document signed by a person giving a 
second person the power to act on the first personôs behalf. We are not required to honor a Power 
of Attorney. 

If you are acting under a Power of Attorney, your right to deal with the funds in an account is 
determined by law and in the power of attorney. You must give us a copy of the power of attorney. 
The owner of the account may only withdraw funds from the account if he or she has also signed a 
signature card for the account. A power of attorney ends when the person who signed it terminates 
it, dies, has a conservator appointed for his or her estate or, unless the power of attorney 
specifically provides otherwise, becomes disabled or incompetent. 

The owner of an account and the person holding the power of attorney from the owner agree to 
notify us promptly if the power terminates. When a person holding a power of attorney makes a 
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deposit to or a withdrawal from an account, that person is confirming that the power has not been 
terminated.  We may rely on the power of attorney until we are given written notice that it has been 
revoked or terminated, and have had a reasonable opportunity to act on that notice. 

9.  SPECIAL RULES WHICH APPLY TO INTEREST BEARING CHECKING ACCOUNTS: 

These account types are ñDemand Depositò accounts that pay interest, where we reserve no right 
to require (7) days prior notice of withdrawal or transfer, or where we do reserve the right to require 
at least (7) days prior notice of withdrawal or transfer and the account is not a ñNOWò account and 
does not allow automatic transfers beyond the regulatory maximums, (Section 2.10).  These 
accounts may be held by individuals or business entities.   

However, funds held in an interest bearing ñDemand Depositò account are not eligible for 
unlimited FDIC Insurance coverage under section 343 of the Dodd-Frank act and will be 
limited to the maximum FDIC Insurance coverage amount of $250,000. 

10.  INTERNAL ACCOUNTING OF BALANCES: 

 For our internal accounting purposes only, your checking account consists of two sub-accounts; a 
checking sub-account and a savings sub-account. On interest-bearing checking accounts, the 
same interest rate is paid on both sub-accounts; for non interest-bearing checking accounts 
interest is not earned on either sub-account. 

Whenever your checking sub-account balance exceeds a certain amount that we set (and may 
change from time to time), we may transfer funds, (sweep) above that amount to the savings sub-
account. As these funds are needed to pay items presented against your checking account, we will 
transfer, (sweep) funds from the savings sub-account to the checking sub-account, up to six times 
per statement period. If a sixth transfer is needed, the entire balance in the savings sub-account 
will be transferred into the checking sub-account. This process may be repeated each statement 
period.  This balance accounting is transparent and has no effect on your account balance, on the 
daily use of your account, on how checks are paid, or on how your account activity appears on 
your monthly statement. 

11.  DISCLOSURE OF ACCOUNT INFORMATION: 

11.1 GENERAL ï Farmington Bank will disclose information to third parties about your Account(s) and / 
or your Account Transactions in the following instances: 

(a) We will disclose information where it is necessary for completing account transactions, or 
collecting checks, or for investigating possible errors in account transactions. 

(b) We will disclose information as allowed by law in order to verify the existence and condition 
of your account for a third party, such as a credit bureau or merchant, payee, or holder of a 
check issued by you, at your request or on your behalf. 

(c) We will disclose information in order to comply with any law, court order, or proper 
government request, such as subpoenas, tax information, Bank examinations and reports of 
unusual cash transactions. 

(d) We will disclose information if you give us written permission. 

(e) We will disclose information to our agents, auditors and collection attorneys. 

(f) We will tell a holder of one of your checks or a merchant attempting to process a point-of-
sale debit to your account whether it would be paid or honored if presented at the time of the 
request. 

(g) We will disclose information to government officials on connection with suspected violations 
of law. 

(h) We will disclose information to third parties if you owe us money and we take legal action to 
get it. 

(i) We may disclose information relating to an account which does not identify you or your 
account. 

(j) We will disclose information to carry out your instructions to another party that, under an 
agreement with us, assists us in providing account services to you, (including, for example, 
electronic fund transfer account services). 

(k) We may disclose information relating to your account which is allowed to be disclosed under 
State and Federal privacy laws. 

(l) We may also have other lawful reasons for disclosing information to third parties about your 
account(s) and / or about your account transactions. 
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Schedule Of Fees And Charges 

1.  MONTHLY SERVICE CHARGES: 

The following service charges apply to consumer deposit accounts.  Service charges will be 
applied if the balance requirements are not maintained in the accounts listed below.  

(a) The monthly service charges will be assessed for each statement cycle the required 
minimum is not met.   

(b) Per check item charges apply to all items that clear during the statement period that the 
service charge is applicable to. 

(c) You will receive a monthly periodic statement and check ñimagesò (copies of your original 
checks) that have cleared during the statement cycle for all Checking and Money Market 
accounts, and a monthly periodic statement or Statement Savings Accounts. 

 

Account Type Minimum Requirements to Avoid Service Charge Monthly 
Service 
Charge  

Better Than Free 
Checking  

There are no minimum balance requirements for this 
account. 

N/A 

Plus Interest Checking  
¥    

 

You must maintain a minimum daily balance of $ 500 in 
this account or have a total deposit account portfolio 
balance of $ 5,000 or more to avoid the service charges.  

$ 5.00  

ñ50ò Plus Checking ¥ 

   
  

There are no minimum balance requirements for this 
account. In order to be eligible for this account, one owner 
must be at least 50 years of age. 

N/A 

Direct Deposit 

Checking  ¥ 

  

You must have at least one direct deposit posted to this 
account monthly to avoid the monthly service charge.  

$ 5.00 

Platinum Checking ¥
 

   
  

You must maintain a minimum daily balance of $1,000 in 
this account or have a total deposit account portfolio 
balance of $ 10,000 or more to avoid the service charges.  

$ 8.00  

Money Market   

 

You must maintain a minimum daily balance of $1,000 in 
this account to avoid the services charges. 

$ 10.00  

Regular Passbook 
Savings 

Statement Savings 

You must maintain a minimum daily balance of $ 200 in 
this account to avoid the services charges. 

$ 1.00  

 

 ¥ 
Denotes a ñNow Accountò 

2.  EARLY TERMINATION FEES: 

 

Account Type Minimum Requirements to Avoid Service Charge Fee 

Statement Savings You must not close this account within one year from the 
date the account was opened or you will be assessed a 
fee. 

$ 10.00  

Club Savings 

 

You may not close the account until the disbursement 
date, or you will be assessed a fee. 

$ 5.00  
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3.  SCHEDULE OF INTEREST: 

(a) Information Pertaining to Variable Rate Accounts ï  

Account Type  ¥ Minimum 
Balance 
To Open 

Minimum 
Balance 
Required  
To Earn 
APY 
 

(c) 

Amount of 
Time 
Interest  
Rate  
In Effect 
 

(b) 

Interest 
Rate and 
APY / 
Terms 
 
 

(a) 

Interest 
Compound
-ing 

Interest 
Credited 

Statement Savings $ 100.00 $ 100.00 Variable (g, h) Monthly Monthly 

Club Savings $ 5.00 $ 25.00 Variable  Monthly Monthly 

Better Than Free 
Checking * N/A N/A N/A N/A N/A N/A 

Plus Interest Checking $ 50.00 $ 100.00 Variable (e, f) Monthly Monthly 

50 Plus Checking $ 50.00 $ 100.00 Variable (e, f) Monthly Monthly 

Direct Deposit Checking $ 50.00 $ 100.00 Variable (e, f) Monthly Monthly 

 

Platinum Checking ï Tiered Rate Account 

$  100 ï $ 2,499.99   
$ 50.00 

$ 100.00 
Variable (d ï g)  Monthly Monthly 

$   2,500    and UP $ 2,500.00 

 

Money Market Account ï Tiered Rate Account 

$      1.00 ï  $ 24,999.99 

$ 1.00 

$ 1.00 

Variable (d, e, g) Monthly Monthly 

$  25,000 ï  $ 49,999.99 $ 25,000 

$  50,000 ï  $ 99,999.99 $ 50,000 

$100,000 ï  199,999.99 $ 100,000 

$200,000    and UP $ 200,000 

* Your initial funding deposit must be at least $50 and may not exceed $1,000 if this account is opened 
 online or by telephone. 

(a) To obtain current Interest Rate and Annual Percentage Yield, call (877) 376 ï BANK, (877) 376 ï 2265, 
toll free or visit us at www.farmingtonbankct.com. 

(b) Your interest rate and annual percentage yield may change.  At our discretion, we may change the 
interest rate on your account daily.  Fees may reduce earnings. 

(c) You must maintain the minimum balance shown above in your account each day to earn the annual 
percentage yield disclosed. 

(d) You must maintain the daily minimum balance shown for each tier in order to earn the APY disclosed for 
that tier on your entire balance 

(e) If you close your account before interest is credited, you will not receive accrued interest. 

(f) This is a ñNOWò, Negotiable Oder of Withdrawal account. 

(g) You may make up to 6 preauthorized transfers, electronic and internet transfers, transfers made by check, 
draft, debit card or similar order by you payable to third parties, or telephone transfers per statement cycle 
from this account.  However, No withdrawals by check, draft, debit card (POS) or similar order payable to 
third parties are permitted from a Statement Savings Account. If you exceed this limit on more than an 
occasional basis, we are required to convert this account to a ñTransaction Accountò, in accordance with 
banking regulations. For IRA Statement Savings account, rules for IRA accounts apply.   

(h) No withdrawals by check, draft, debit card (POS) or similar order payable to third parties are permitted.  
You may make up to 6 preauthorized, internet, or telephone transfers per calendar month from this 
account.  If you exceed this limit on more than an occasional basis, we may convert this account to a 
ñTransaction Accountò, in accordance with banking regulations.  For IRA Statement Savings account, rules 
for IRA accounts apply 

¥ Other promotional accounts that are not shown above may be offered from time to time at the Bankôs 
discretion.  To obtain information on our current promotions, please contact Customer Support or visit us 
online. 

 
 

http://www.farmingtonbankct.com/
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 (b) Information Pertaining to Fixed Rate Accounts  ï  

 

Account Type  ¥ Minimum 
Balance 
To Open 

Minimum 
Balance 
Required  
To Earn 
APY 
 

(c) 

Amount of 
Time 
Interest  
Rate  
In Effect 
 

(b) 

Interest 
Rate and 
APY / 
Terms 
 
 

(a) 

Interest 
Compound
-ing 

Interest 
Credited 

Regular Certificate of Deposit Accounts ï  

91 Day Certificate  $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

4 Month Certificate    $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

6 Month Certificate    $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

1 Year Certificate $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

1 Year IRA Certificate $ 5.00 $ 5.00 Until Maturity (d, e, f) Monthly Monthly 

18 Month Certificate    $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

18 Month IRA CD $ 100.00 $ 100.00 Variable ( d, e, f, g) Monthly Monthly 

2-5 Year Certificates   $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

5 Year Certificate   $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

 

Classic Certificate of Deposit Accounts ï  

7 Month Classic  $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

13 Month Classic  $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

25 Month Classic  $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

 

Liquid Certificate of Deposit Accounts ï  

9 Month Liquid  $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

11 Month Liquid  $ 500.00 $ 500.00 Until Maturity (d, e, f) Monthly Monthly 

 

Deferred Interest Certificate of Deposit Accounts ï  

100 Day Deferred  $ 500.00 $ 500.00 Until Maturity (e, f) N/A Maturity 

182 Day Deferred  $ 500.00 $ 500.00 Until Maturity (e, f) N/A Maturity 

(a) To obtain current Interest Rate and Annual Percentage Yield, call (877) 376 ï BANK, (877) 376 ï 2265, 
toll free or visit us at www.farmingtonbankct.com. 

(b) The interest Rate in effect on the day your account is opened will remain in effect until maturity, unless a 
withdrawal is made that brings your balance below the minimum. 

(c) You must maintain the minimum balance shown above in your account each day to earn the annual 
percentage yield disclosed 

(d) The Annual Percentage Yield assumes interest remains on deposit until maturity. A withdrawal will reduce 
earnings. 

(e) Early Withdrawal Penalties apply.  Please refer to the ñEarly Withdrawal Penaltiesò section on the facing 
page for a full explanation of ñWithdrawal Penaltiesò. 

(f) Your account will automatically renew at maturity.  You have a grace period of 7 calendar days after the 
maturity date to withdrawal the funds without penalty or make additional deposits to the account.  Please 
refer to corresponding ñDeposit Account Disclosureò for further information. 

(g) Your interest rate and annual percentage yield may change.  At our discretion, we may change the 
interest rate on your account weekly. 

¥ Other promotional accounts that are not shown above may be offered from time to time at the Bankôs 
discretion.  To obtain information on our current promotions, please contact Customer Support or visit us 
online. 

 

 

 

http://www.farmingtonbankct.com/
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4.  MISCELLANEOUS FEES AND CHARGES: 

 

Service Charge or Fee For: Fee:  $ Qty. 

Personal Money Orders 3.00 per check 

Bank Drafts (Tellers Check) 5.00 per check 

Temporary Checks (8) .25 per check 

Statement Copy Fee 3.00 per page 

Account History Research Fees  (1 Hour Minimum) 15.00 per hour 

Copy Machine Service .25 Per page 

Statement Balancing Charge    (1 hour minimum) 15.00 Per hour 

Photo Copies of Bank Records 3.00 per page 

 If required for proof of payment No Charge 

Lost Passbook Fee 10.00  

ATM / Debit Card Replacement Fee 10.00  

Electronic Funds Transfer/ATM Charges 
1
 No Charge  

Wire Transfer  (Incoming) 10.00 per transaction 

Wire Transfer  (Outgoing)  Domestic     20.00 per transaction 

      Foreign 30.00 Per transaction 

Stop Payment,  (Money Order, Bank Check) 20.00 per item 

Stop Payment Order Fee 
2
 20.00 per item 

Stop Payment Order Fee Range of checks 
3
 20.00 per range 

EFT Stop Payment Order Fee 20.00 per item 

Notary Public Fee No Charge 

Signature Guarantee Fee No Charge 

Re-deposited Item / Returned Item Fee 10.00 per item 

Processing of Levy, Garnishment or Property Execution 25.00  

Cash Advance Fee Visa / Master Card 10.00 per item 

Incorrect TIN Charge 25.00  

NSF Paid Item Fee  
4-5

 29.00 Max. 4 Per Day 

NSF Returned Item Fee  
5-6

 29.00 per item 

NSF Paid / Returned Item Fee  
7  (Non Included Transactions)  No Charge  

Overdraft Uncollected Fee 
4-5

 29.00 Max. 4 Per Day 

Bond Coupon Collection 7.50 
per envelope 

 If Returned 20.00 

Collection Items -  10.00 per item 

In addition to any fee charged by a correspondent bank 

Foreign Currency Exchange  
8
 15.00 handling fee 

Foreign Drafts 10.00 handling fee 

Check Printing Charges: 

Varies depending on the style and quantity ordered 

 
  

X
 Footnotes listed on following page 

 
      Applies to consumer accounts only 
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MISCELLANEOUS FEES AND CHARGES (Continued) 
 

Service Charge / Fee  Footnotes:    

1 
Fees may be assessed by a third party if your card is used in a non-Farmington Bank owned ATM. 

2   Fee is applied for each item not in sequential order 

3
 Fee is applied to a range of checks that are in sequential order 

4
 You will be assessed the fee for each item up to a maximum of 4 per day and you will not pay a fee for 

 any item that is less than $10.00 

5
 Imposed on overdrafts created by checks, in person withdrawals, ACH debits, Bill Payments and other 

 electronic transactions, and ATM withdrawals, POS and everyday Debit Card transactions that you 
 have chosen to include in the ODP program by ñOpting-Inò. 

6 You will be assessed the fee for each item and you will not pay a fee for any item that is less than 

 $10.00. There is no limit to the number of fees that can be assessed. 

7 
 For ATM , POS and everyday Debit Card transactions that you have chosen not to include in ODP, 

 you will not be assessed an overdraft fee for any item paid regardless of the amount of the item, and 
 you will not be assessed a fee for any item that is rejected, (cannot be processed). 

8. Currency exchanged through, and fees applied by ñTravel ï Exò 

 
 

5.  SAFE DEPOSIT RENTAL FEES AND CHARGES: 

 

Size  1 Annual Rental Fee 2 

2 X 5 $ 35.00 

3 X 5 $ 45.00 

4 X 5 $ 55.00 

5 X 5 $ 60.00 

5 X 6 $ 65.00 

2 X 10 $ 55.00 

3 X 10 $ 65.00 

4 X 10 $ 75.00 

5 X 10 $ 95.00 

8 X 10 $ 110.00 

10 X 10 $ 140.00 

15 X 17 $ 175.00 

16 X 23 $ 250.00 

Miscellaneous Charges 

Lost Key Fee $ 30.00 

Drilling Fee $ 150 minimum 

1 Not all sizes are available at all branch locations 

2
 Fee will be charged on anniversary date of opening date 



 

P a ge  | 15 

Electronic Funds Transfer Agreement 

DEFINITIONS: 

ñWeò, ñusò and ñourò mean Farmington Bank. ñYouò and ñyourò mean anyone who has an Account 
with us and is authorized to use the applicable EFT service.  

ñAccountò means any deposit account you have with us from or to which we allow electronic fund 
transfers (ñEFTôsò). 

ñATMò means any automated teller machine where you can use your Card and PIN. 

ñAvailable Fundsò means the money in your Account which can be withdrawn or transferred together 
with any credit you may have available to you under your Reserve Credit Agreement with us (if 
applicable). Available Funds may be less than the entire balance in your Account if, for example, we 
have placed a ñholdò against certain funds in your Account to allow a reasonable time for checks 
deposited to or cashed against your Account, or to allow certain Account withdrawals, such as point of 
sale (POS) transfers, to clear. 

ñBill Paymentò is the service we offer that allows you to request transfers of funds to third parties 
through ñOnline Bill Payò, Internet Banking, or by other means that we specify. ñInternet Bankingò 

means our system that allows you to access your Accounts and make transfers through the Internet. 

ñTelebancò means our automated voice response telephone banking system. 

ñBusiness Dayò See Section 3 below for a definition of our ñBusiness Dayò. 

ñCardò means the Farmington Bank ATM and/or the Farmington Bank MasterCard Debit Card ®. 
ñCheckingò Account means the Checking Account or NOW Account, or any other checking account 
that we offer and that you have selected in your application for the EFT service. ñSavingsò Account 
means the Money Market Account, Statement Savings Account or Regular Savings Account you have 
selected in your application for the EFT service. 

ñElectronic Fund Transferò or ñEFTò is a transfer of funds at our bank that is initiated electronically. 
The EFT services we offer are listed in Section 1 below. 

ñOverdraft Protectionò means the ñOverdraft Protection Privilegeò service you have with us, (if 
applicable)  

ñPINò means, as applicable, the personal identification number you agree to use to identify yourself 
when using an ATM or POS or making a telephone transfer, or using Internet Banking. These numbers 
need not be the same. 

ñPoint of Saleò or ñPOSò terminal means an electronic terminal at which you can use your Card and 
PIN to pay for goods and services and receive cash by debiting your Account. 

ñPreauthorized Transfersò mean transfers you have arranged in advance for us to make, including 
checks written to third parties, POS transfers, telephone transfers, and transfers made through Internet 
Banking, including transfer orders made in advance through Internet Banking. 

ñReserve Creditò is the ñCash Mateò Overdraft Protection Credit Agreement you have with us, (if 
applicable). 

1.  WHAT IS AN EFT? 

1.1 EFT ï An EFT is a transfer of your funds at our bank which is initiated electronically, for example, 
by telephone, computer, Internet access device, ATM or POS. We currently offer the following EFT 
services: 

(a)  Direct Deposit. You can arrange for the direct deposit to your Account of Social Security 
benefits or other deposits such as payroll that we allow to be deposited directly to your 
Account through the computer or internet access device. 

If funds have been deposited in your accounts, into which you are not legally entitled, by 
mistake or otherwise, you agree that such amounts are debts owing from you to us and you 
authorize us summarily to withdraw such amounts from the account or any other account you 
have with us. We can do this without giving you prior notice or demand. We can also 
exercise our right of setoff to recover any such amount. (An example of such an 
overpayment to your account to which you are not legally entitled would be a Social Security 
payment received by direct deposit after your death.) 

 



 

P a ge  | 16 

(b)  ñTelebancò You may use your Account number and PIN to make the following types of 
transfers by telephone: 

(1)  Transfer Available Funds between your Checking and Savings Accounts 

(2)  Transfer Available Funds from your Checking or Savings Account to make a payment 
on a Farmington Bank loan 

(3)  Find out what the current Available Funds balance is on your Checking or Savings 
Account 

(4)  Get information on Deposit Rates 

(5)  Check you last 10 Transactions 

(6)  Check to see if a specific Check has Cleared your account 

Any payment or transfer called in after 7:00 p.m. Monday through Friday will be processed 
the next business day. To use ñTelebancò call 860-676-4777 or 800-845-2308. 

(c)  Preauthorized Payments. You can arrange to have payments or transfers (that we allow) 
made from certain Accounts automatically. These payments or transfers are made to third 
parties such as insurance and utility companies. 

(d)  Services Available at our ATMs. You may use your Card and PIN to do the following at our 
ATMs: 

(1)  Withdraw Available Funds from those Accounts that you have selected in your 
application for the EFT service. 

(2)  Make deposits to those Accounts that you have selected in your application for the 
EFT service. (This EFT service is not available at ATMs that are located at other 
banks.) 

(3)  Transfer Available Funds between those Accounts that you have selected in your 
application for the EFT service. 

(4)  Make payments on mortgages or certain other loans with us. (This EFT service is not 
available at ATMs that are located at other banks.) 

(5)  Find out what the current Available Funds balance is on your Checking or Savings 
Account. 

(6)  If you have Reserve Credit, you can, by overdrawing your Checking Account, obtain a 
loan advance from the credit available under your Reserve Credit. 

(e)  Other Services Available with your Card and PIN. You can pay for purchases by accessing 
your Checking Account with your ATM Card or MasterCard Debit Card (whether through a 
POS terminal or otherwise) at merchants that have agreed to accept the Card (in some 
cases together with the PIN) for this purpose. At the time of the purchase, you may also be 
able to withdraw cash, subject to cash availability and merchant agreement. POS 
transactions are not available at all places or merchants. 

The merchantôs own policy on refunds and returns governs your rights relating to refunds 
and returned merchandise. You must resolve issues of this type directly with the merchant. 

(f)  Electronic Check Conversion. You may authorize a merchant or other payee to make a one-
time electronic payment from your checking account using information from your check to; 

(1)  Pay for purchases 

(2)  Pay Bills 

(g) Services Available through Internet Banking. You may use your Internet Banking PIN to do 
the following through the Internet: 

(1)  Obtain account balances and transaction information for your Accounts. 

(2)  Transfer funds between your Accounts. 

(3)  View and print Check Images of checks and send electronic messages to us. 

(4)  If you have Reserve Credit you can, by overdrawing your Account, obtain a loan 
advance from the credit available to you under Reserve Credit. 

(h) Services Available through Online Banking Bill Payment. If you have applied and been 
approved for Bill Payment, you may conduct the following transactions from your designated 
Checking Account:             
  
(1)  Make payments to any person or business (a ñpayeeò) in the United States that we    
             allow. 

(2)  Schedule and make future payments. 

(3)  Set up automatic recurring future payments. 

(4)  Review, change and cancel payments. 
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(5)  Inquire about specific payments. 

Internet Banking and Online Bill Payments are governed by a separate agreement. To the 
extent there may be conflicts between the Internet Banking and Online Banking Bill Payment 
Agreement and this agreement, the Internet Banking and Online Banking Bill Payment 
Agreement will apply. 

(i)  When Service is Available:  

Farmington Bank ATMs and ATM Switch Network ATMs are open 24 hours every day, 
except: 

(1)  All ATMs are closed briefly each day for balancing. 

(2)  ATMs located inside bank premises are open only during banking hours. 

Except as noted above our Electronic Funds Transfer services are generally available 24 
hours every day but may be closed for maintenance, for security reasons, or due to 
malfunction. 

(j)  Limitations on Availability of Services: We are members of ñNYCEò and ñCIRRUSò ATM 
Switch Networks, and all of the transactions described in (d) and (e) above may not be 
available at all ATMs or POS terminals where you can use your Card and PIN. 

We do not allow Preauthorized Transfers from a Passbook Savings Account, and you cannot 
use a Card to access a Passbook Savings Account. If an EFT service is received and posted 
to a Passbook Savings Account, the account will be automatically converted to a Statement 
Savings Account at the end of the month in which the first EFT was received. 

 2.  AGREEMENT: 

By signing an application or by using your Card or by using an EFT, you agree to the rules in this 
Agreement for the type of EFT service that you use. Your Deposit Account Contract contains 
additional rules about the use of your Account, and is a part of this Agreement. 

You agree that if you give your Card or your PIN to another person, or if you ask us to issue a 
Card and a PIN to another person, you will be responsible for all transactions done by that other 
person, just as if you had made the transactions yourself, unless and until you notify us that further 
transactions by that other person are no longer authorized by you. If you notify us orally, we may 
ask you to confirm the notification in writing. Any Card or PIN we issue to another person at your 
request will be subject to this Agreement. (See also Section 15 below.) 

3.  BUSINESS DAYS: 

 Our business days are Monday through Friday. Holidays are not included. 

4.  GENERAL LIMITATIONS ON TRANSACTIONS: 

4.1 GENERAL ï We may limit the number, type and form of Accounts to or from which we will allow 
EFTs (see, for example, Section 1.1(i) above). 

4.2 SAVINGS ACCOUNT LIMITATIONS ï You are limited to six (6) Preauthorized Transfers of 
Available Funds per month from a Statement Savings Account, however no transfers by check, 
draft, point of sale, or similar order made payable to third parties are permitted from Statement 
Savings accounts. You are limited to six (6) Preauthorized transfers of available funds per month 
from a Money Market account, including transfers by checks, draft, Point of Sale, or similar order 
made payable to third parties. 

The following types of transfers do not count towards the six (6) transfer limit described above: 

(a)  Preauthorized Transfers from your Statement Savings account or Money Market 
account to make a loan payment to us. However, transfers of funds from your 
Statement Savings account or Money Market account to cover an overdraft in any 
Checking Account do count towards the six (6) transfer per monthly statement period 
limit described above. 

(b)  Transfers or withdrawals you request in person, by mail, or by messenger. 

(c)  Transfers or withdrawals that you make at an ATM or POS terminal or that you 
otherwise make in person with a Card. 

(d)  Preauthorized Transfers of funds into a Savings Account or Money Market account you 
maintain with us. 

(e)  Checks that we mail to you at your request, provided that they are payable to you. This 
includes checks payable to you that you request by using Internet Banking. 

If you exceed the six (6) transfer limit described above on more than an occasional 
basis, we reserve the right to close your account, take away the Preauthorized 
Transfer capacities, and/or convert your Statement Savings account or Money Market 
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account to a Checking Account or another type of transaction account, as a penalty for 
repeated violation of the limit.  

4.3  OVERDRAFTS AND TRANSFERS THAT EXCEED DAILY LIMIT ï If you do not have enough 
Available Funds to cover a transaction, or if a transaction would go over the daily limit described 
below in Section 5a, you agree that we do not have to permit the transaction. You also agree that 
you will not request any transaction which would cause your Account to become overdrawn, or 
which would otherwise break the rules in this Agreement or in any other agreement you have with 
us. (See also Section 2 above.) 

If any of your Accounts has an overdraft, for whatever reason, You agree to pay us the amount of 
the overdraft promptly. If you do not pay promptly, you also agree to pay our collection costs, 
including attorneys fees, as allowed by law.  

We may reduce the amount of the overdraft by using our right of set off (as described more fully in 
your Deposit Account Contract). 

5.  LIMITATIONS ON ATM AND POS TRANSACTIONS: 

5.1  DAILY LIMIT FOR TRANSFERS WITH A CARD AND PIN ïYou may withdraw up to $500.00 in 
cash each day by using your Card and PIN. This limit applies separately to each cardholder, and 
applies even if you have access to more than one Account with your Card and PIN. This limit 
applies to the total of all withdrawals and POS transactions from all Checking Accounts and all 
Savings Accounts with a Card and PIN. If on a particular day, the amount of Available Funds in 
your Accounts totals less than the daily limit, you may not withdraw more than the total of Available 
Funds on that day with a Card and PIN. 

The minimum withdrawal from a Farmington Bank ATM is $20.00 and above that amount 
withdrawals must be in multiples of $20.00. 

5.2  LIMIT ON TRANSFERS WITH A CARD ONLY ï Some merchants may allow you to use your card 
without your PIN to pay for purchases. The daily limit described in subsection (a) above does not 
apply to any POS transfers you are allowed to make with your Card alone, without your PIN. 

You may make POS transfers with your Card alone, without your PIN, up to the amount of 
Available Funds in your Account(s). 

In deciding whether to process a POS transfer from your Account that is made with your Card 
alone, and without your PIN, you agree that we may either (1) immediately debit your Account for 
the amount of the POS transfer as soon as we receive any electronic or other notice of the POS 
transfer, or (2) place a ñholdò on funds in your Account in an amount equal to the POS transfer as 
soon as we receive any electronic or other notice of the POS transfer. If we place a ñhold on funds 
in your Account to cover a POS transfer that you make with your Card alone, without your PIN, we 
do not have to make the funds that are subject to a ñholdò available to you for withdrawal or to pay 
for any transfer from your Account, apart from the POS transfer that was the reason for our putting 
the funds on ñholdò. 

5.3  OTHER LIMITATIONS ï During a malfunction of an ATM or POS terminal, our computer system 
or the ATM or POS system, we may limit the number, dollar amount and the types of EFTôs you 
can make, including the types of Accounts you can access with a Card (whether or not at an ATM 
or POS terminal). For security reasons, there are other limits on the number and dollar amount of 
EFT transactions you can make, in addition to the limits that are described in this Agreement. 
Other limitations may apply at merchants or at ATMs or POS terminals which you can access 
through the ATM and POS Switch Network.   

5.4  PURCHASES WITH YOUR MASTERCARD DEBIT CARD ® ï In addition to the limits of $500.00 
in cash per day, If your card is a MasterCard Debit Card ®, you can use your Card to make 
MasterCard Debit Card ® purchases up to a maximum limit of $ 2,500.00 per day. When you make 
a MasterCard Debit Card ® purchase, you authorize us to put a hold on your Account for the 
amount of the purchase. When the transaction has cleared, the funds on which we have placed a 
hold will be debited from your Account. 

5.5  INTERNATIONAL MASTERCARD DEBIT CARD ® TRANSACTIONS ï If you effect a transaction 
with your MasterCard Debit Card ® in currency other than U.S. dollars, MasterCard International 
Incorporated will convert the change into a U.S. dollar amount. MasterCard International will use 
its currency conversion procedure, which is disclosed to institutions that issue MasterCard® cards.  

Currently the currency conversion rate used by MasterCard International to determine the 
transaction amount in U.S. dollars for such transactions is generally either a government 
mandated rate or a wholesale rate determined by MasterCard International for the processing 
cycle in which the transaction is processed, increased by an adjustment factor established from 
time to time by MasterCard International. The currency conversion rate used by MasterCard 
International on the processing date may differ from the rate that would have been used by 
MasterCard International on the purchase date or cardholder statement posting date. 
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6.  DOCUMENTATION AND TELEPHONE INQUIRY: 

6.1 ACCOUNT STATEMENT AND RECEIPTS ï You have a right to receive certain types of 
documentation and information concerning EFTs. You will get a monthly Account statement unless 
subsection (c) below applies to you. You can get a written acknowledgment at the time you make a 
transaction through an ATM or POS terminal, unless the ATM or POS terminal is not working 
properly. This acknowledgment will show certain information such as the amount of your 
transaction, the type of transaction, and the date of the transaction. ATM/POS receipt may not be 
provided for transactions less than $15. 

6.2  DIRECT DEPOSITS ï You can arrange to have direct deposits made to your Account on a regular 
basis from the same person or organization. 

If you have arranged to have direct deposits made to your Account at least once every sixty (60) 
days from the same person or organization, call the Customer Support Center at 860-676-4600 or 
Toll-free at 877- 376-2265 to find out whether or not the deposit has been made. 

6.3  SPECIAL RULE FOR PASSBOOK SAVINGS ACCOUNTS ï You may not arrange to have direct 
deposits made to your Passbook Savings Account. However, if an EFT service is posted to your 
Passbook Savings Account, the account will automatically be converted to a Statement Savings 
Account at the end of the month in which the first EFT occurred. Once the account is converted, 
you will receive a monthly account statement. (See Section 1(i) above). 

7.  PRE-AUTHORIZED TRANSFERS FROM YOUR ACCOUNT: 

7.1 STOP PAYMENT ï If you have told us in advance to make regular payments out of your Account, 

or if you have given us payment instructions through Bill Payment, you can stop any of these 
payments. Hereôs how: 

Call us at:  860-676-4600 or Toll-free 877-376-2265 

Write us at:  Farmington Bank 
 One Farm Glen Boulevard 
 Farmington, CT 06032 
 Attention: Customer Support 

Please write to us in time for us to receive your request three (3) business days or more before the 
payment is scheduled to be made. If you call, we may also require you to put your request in 
writing and send it to us at an address we specify within fourteen (14) days after you call. If we 
require you to put your request in writing and send it to us within fourteen (14) days and you do not 
do so, then your oral stop payment request will cease fourteen (14) days after it has been made 
and we may make the payment if it is demanded by the particular person or organization involved. 

NOTE:  If you want to stop these preauthorized payments permanently (other than a payment 
requested through Bill Payment), you must notify the person or organization you have told us to 
pay. A stop payment request which we receive will only stop the particular payment to which it 
applies, unless you specifically instruct us otherwise. If you instruct us to stop these payments 
permanently we will do so, but we may require you to send us a copy of your notice to the person 
or organization you told us to pay. For payments initially requested through Bill Payment, you only 
need to notify us to stop these payments permanently. 

7.2  NOTICE OF VARYING AMOUNTS ï If these regular payments may vary in amount, either we or 
the person or organization you are going to pay will tell you, ten (10) days before each payment, 
when it will be made and how much it will be. 

You may ask us or the person or organization you are going to pay to give you this notice only 
when the payment would differ by more than a certain amount from the prior payment or when the 
amount would fall outside certain limits that you set. We will not be liable if the person or 
organization you are going to pay fails to give you notice of varying amounts. 

7.3  LIABILITY FOR FAILURE TO STOP PAYMENT OF PRE-AUTHORIZED TRANSFERS ï If you 
ask us to stop one of these payments three (3) business days or more before the transfer is 
scheduled by giving us a proper stop payment request (as explained above), then if we do not 
follow your request to stop payment, we will be liable for certain types of losses or damages which 
you may suffer. 

7.4  STOP EFT ï Unless otherwise stated in this Agreement, you cannot stop an EFT, other than a 
preauthorized transfer. 

8.  CHARGES: 

Our charges for EFTôs are disclosed on the enclosed Schedule of Charges under the heading 
ñElectronic Funds Transfer/ATM Chargesò. 
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9.  OUR LIABILITY FOR FAILURE TO MAKE TRANSFERS: 

If we do not complete a transfer to or from your Account in a timely manner in accordance with the 
terms and conditions of this Agreement and normal banking procedures or in the correct amount 
according to your instructions, we will be liable for certain types of losses or damages which you 
may suffer. 

However, there are some exceptions. We will not be liable in the following instances: 

(a)  We will not be liable if, through no fault of ours, you do not have enough Available Funds in 
your Account to make the transfer. 

(b)  We will not be liable if the Account has a ñholdò on it for the amount of all or part of the funds 
necessary to make the transfer. 

(c)  We will not be liable if the ATM, POS terminal, Internet Banking or Bill Payment or the 
system that supports these services was not working properly and you knew or should have 
known about the breakdown when you started the transaction. 

(d)  We will not be liable if you do not give us, where applicable, your name, correct PIN and, 
where applicable, correct Account numbers and correct Social Security Number when 
starting the transfer. 

(e)  We will not be liable if circumstances beyond our control prevent the transfer despite 
reasonable precautions that we have taken. Such circumstances include delays or losses of 
bill payments caused by the U.S. Postal Service, equipment failure or breakdown, acts of 
God, or other conditions beyond our control. 

(f)  We will not be liable if we do not receive proper instructions or notifications for the use of the 
Account for EFTôs or proper instructions for the particular transfer. 

(g)  We will not be liable if the ATM or POS terminal where you are making a withdrawal does not 
have enough cash. 

(h)  We will not be liable if the funds in your Account are subject to a Court order, legal process 
or other encumbrance restricting such transfer. 

(i)  We will not be liable if your Card has deteriorated or been damaged so that it does not 
function properly. 

(j)  We will not be liable if your Card or PIN has been reported lost or stolen. 

(k) We will not be liable if you do not follow the procedures in this or any other agreement you 
have with us, or the applicable, Internet Banking or Bill Payment instructions on how to make 
transfers or payments. 

(l)  We will not be liable if the transfer would not be within the daily limit described in Section 5(a) 
above. 

(m)  We will not be liable if you fail to confirm the completion of a transfer made through Internet 
Banking or Bill Payment. 

(n)  We will not be liable if we have reason to believe that you or someone else are using the 
ATM or POS terminal, Internet Banking or Bill Payment for fraudulent or illegal purposes. 

(o)  We will not be liable if you or we have terminated this Agreement, or we have canceled your 
Card and / or your PIN. 

(p)  We will not be liable if the telephone or Internet access device you are using for the 
transaction fails or malfunctions. 

(q)  We will not be liable if you do not authorize a payment through Bill Payment soon enough for 
your payment to be made and properly credited by the payee by the time it is due. 

(r)  We will not be liable if we make a timely bill payment but the payee does not credit your 
account promptly after receipt. 

(s)  There may be other reasons under Federal or State law why we will not be liable. 

10.  OVERDRAFT PROTECTION: 

If you have Overdraft Protection Privilege, you can use the Card and / or PIN (as stated in 
Sections 1(d), (e) and (f) of this Agreement) if you have chosen to include the payment of ATM and 
everyday one time debit transactions, (Opted In) in the service under the terms disclosed to you in 
the Overdraft Protection Privilege disclosure which you have already received. 
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11.  RESERVE CREDIT: 

If you have Reserve Credit, you can use the Card and / or PIN (as stated in Sections 1(d), (e) and 
(f) of this Agreement) to obtain credit in the form of loan advances under the terms disclosed to 
you in the Reserve Credit Agreement which you have already received. 

12.  ACCOUNT INFORMATION DISCLOSURE: 

12.1 GENERAL ï We will disclose information to third parties about your Account or the transfers you 
 make in the following instances: 

(a)  We will disclose information where it is necessary for completing transactions, making bill 
payments, or collecting checks. 

(b)  We will disclose information as allowed by law in order to verify the existence and condition 
of your Account for a third party, such as a credit bureau or merchant, payee, or holder of a 
check issued by you or by Bill Payment. 

(c)  We will disclose information in order to comply with any law, court order, or proper 
governmental request, such as subpoenas, tax information, bank examinations and reports 
of unusual cash transactions. 

(d)  We will disclose information if you give us your written permission. 

(e)  We will disclose information to our agents, auditors and collection attorneys. 

(f)  We will tell a holder of one of your checks or a merchant attempting to process a POS 
transfer whether it would be paid or honored if presented at the time of the request. 

(g) We will disclose information to government officials in connection with suspected violations 
of law. 

(h)  We will disclose information to third parties if you owe us money and we must take legal 
action to get it. 

(i)  We may disclose information relating to an Account which does not identify you or your 
Account. 

(j)  We will disclose information to carry out your instructions to another party that, under an 
agreement with us, assists us in providing EFT services. 

(k)  We may disclose information relating to your Account which is allowed to be disclosed under 
the State and Federal privacy laws. We may also have other reasons for disclosing 
information to third parties about your Account(s) or about your transactions. 

13.  IF YOUR CARD OR PIN IS LOST OR STOLEN: 

If you believe your Card and/or PIN and/or Account number(s) has been lost or stolen or that 
someone has withdrawn or transferred or may withdraw or transfer money from your Account 
without your permission.  Call us and speak to a Bank Representative during regular business 
hours at 860-676-4600 or Toll-free at 877-376-2265. 

  Or you may write us at: 

 Farmington Bank 
One Farm Glen Boulevard 
Farmington, CT 06032 

 Attn: Customer Support 

If you telephone us about anything described in this Section 12, we may ask you to confirm the 
information in your telephone call to us in writing. 

To report a lost or stolen MasterCard Debit Card ® during non-business hours, please call the lost 
/ stolen card hot line at 800 754 ï 4128. 

14.  YOUR LIABILITY: 

14.1 GENERAL ï Tell us AT ONCE if you believe your Card or PIN has been lost or stolen.  

Telephoning is the best way of keeping your possible losses down. If you do not promptly notify us 
of such loss or theft you might lose all your Available Funds. 

If you tell us within two (2) business days after you learn of the loss or theft, you can lose no more 
than $50.00 if someone used your Card or PIN without your permission. 

If you do NOT tell us within two (2) business days after you learn of the loss or theft of your Card 
or PIN, and we can prove we could have stopped someone from using your Card or PIN without 
your permission if you had told us, you could lose as much as $500.00. 

If your statement shows transfers that you did not make, tell us AT ONCE. If you do not tell us 
within sixty (60) days after the statement was mailed to you, you may not get back any money you 
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lost after the sixty (60) days if we can prove that we could have stopped someone from taking the 
money if you had told us in time. 

If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the 
time periods.  If you telephone us about anything described in this Section 13, we may ask you to 
confirm the information in your telephone call to us in writing. 

14.2  SPECIAL RULE FOR MASTERCARD DEBIT CARD® PURCHASES ï For MasterCard Debit 
Card ® purchases, you will generally have no liability for unauthorized purchases. However, if we 
determine that the unauthorized transactions occurred because of your gross negligence or fraud, 
these special limitations on liability may not apply, up to $500. 

15.  IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS: 

If you think your statement, passbook or receipt is wrong, or if you need more information about a 
transfer listed on the statement, passbook or receipt, call us or write us as soon as you can.   

Our phone number for this purpose is:   860-676-4600 or Toll-free at 877-376-2265 

 Our address for this purpose is:   Farmington Bank 
One Farm Glen Boulevard 
Farmington, CT 06032 

        Attn: Bank Operations 

We must hear from you not later than sixty (60) days after we sent the FIRST statement on which 
the problem or error appeared. 

(1)  Tell us your name and Account number. 

(2)  Describe the error or the transaction you are unsure about, and explain as clearly as 
you can why you believe it is an error or why you need more information. 

(3)  Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within 
ten (10) business days.  We will tell you the results of our investigation within ten (10) business 
days (twenty (20) business days if the error involves any POS Transfer or an EFT initiated outside 
the United States) after we hear from you and will correct any error promptly. If we need more 
time, however, we may take up to forty-five (45) days (ninety (90) days if the error involves any 
POS Transfer or an EFT initiated outside the United States) to investigate your complaint or 
question. 

If we decide to do this, we will re-credit your Account within ten (10) business days (twenty (20) 
business days if the error involves any POS Transfer or an EFT initiated outside the United States) 
for the amount you think is in error, so that you may have the use of the money during the time it 
takes us to complete our investigation. 

If we ask you to put your complaint or question in writing and we do not receive it within ten (10) 
business days, we may not re-credit your Account. 

If we decide that there was no error, we will send you a written explanation within three (3) 
business days after we finish our investigation. You may ask for copies of the documents that we 
used in our investigation. 

16.  THE CARD: 

The Card belongs to us.  We can take it back at any time.  You agree to promptly surrender the Card 
whenever we or our agents request it. 

If more than one person is authorized to request EFTôs from your Account, or if another person has 
a Card and a PIN that can access your Account, we cannot stop that person from making EFTôs 
from your Account unless we cancel all Cards and PINôs that access the Account. (See also 
Section 2 above.) If you give an ATM or POS terminal the wrong PIN, the ATM or POS terminal 
may keep your Card. You understand that this is for your protection. 

17.  YOUR PIN: 

You agree that you will not give your PIN to anyone. You also agree that you will not write your 
PIN on the Card or on anything that is easily accessible to an unauthorized user.  

DO NOT WRITE YOUR PIN ON THE CARD. DO NOT KEEP YOUR PIN, ACCOUNT NUMBER(S) 
AND CARD IN THE SAME PLACE.  

If you forget your PIN, you will have to get a new PIN and you may also have to get a new Card. 
We do not keep any record of your PIN. 
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18.  JOINT ACCOUNTS: 

If the Account is a joint Account, the following applies: 

(a)  Each owner of the Account must have his or her own Card and/or PIN (as applicable) in 
order to use any of the EFT services described in Section 1 (b), (d) , (e), (f) or (g) above. 

(b)  All obligations and charges that bind you under this Agreement and any other agreement 
relating to the Account also bind all other owners of the Account. 

Each owner of the Account is jointly and severally liable for the use of the Account and for all 
transactions from the Account, including transactions made with a Card or PIN. 

(c)  Any one of you can give us written permission to disclose information about the Account or 
about transactions you make to third parties. (See Section 11(d) above.) Any one of you can 
also ask us to cancel this Agreement or the Cards and PINs that access your Account(s), or 
take any other action in connection with the Account. We may make such disclosures or take 
such other actions without any prior or subsequent notice to or approval by the other Account 
owners. 

19. CANCELLING THIS AGREEMENT: 

We can cancel this Agreement at any time, without any advance notice to you. You can cancel this 
Agreement by telling us in writing that you want to cancel this Agreement. You can also cancel this 
Agreement by closing your Account(s). You agree to give us three (3) business days to cancel this 
Agreement after you give us notice. You remain responsible for all transactions of funds to and 
from your Account(s) during these three (3) business days.  

Even if this Agreement is canceled or ends, you understand that you will continue to be 
responsible for paying us whatever you owe us at that time under this Agreement. 

20.  OUR RIGHTS WITH REGARD TO OVERPAYMENTS: 

If funds have been deposited into your Account(s), to which you are not legally entitled, by mistake 
or otherwise, you agree that such amounts are debts owing from you to us and you authorize us 
summarily to withdraw such amounts from your Account(s) or any other account you have with us. 
We can do this without giving you prior notice or demand. We can also exercise our right of set-off 
to recover any such amount, as described more fully in your Deposit Account Contract. (An 
example of such an overpayment to your Account to which you are not legally entitled would be a 
Social Security payment received by direct deposit after your death.) 

21.  TERMINATION OF EFT SERVICES: 

We have the right to terminate your ability to use any of our EFT services at our discretion. If you 
terminate Bill Payment, you authorize us to continue making transfers or bill payments until we 
have had a reasonable opportunity to act on your termination notice. If you wish to stop making 
automatic recurring payments that you have authorized through Bill Payment or otherwise, you 
must provide us with a separate notice in accordance with Section 7 above. 

22.  ATTORNEY FEES: 

If you bring a legal action against us or if we bring a legal action against you and the legal action 
involves EFTôs or matters discussed in this Agreement, you agree to pay our reasonable attorney 
fees if we win, to the fullest extent permitted by law and as awarded by the court. 

23.  NON-ENFORCEMENT OF OUR RIGHTS: 

We can choose not to enforce or to delay in enforcing any of our rights under this Agreement or 
under applicable law, without losing any of our rights in the future. 

24.  EVIDENCE OF TRANSACTIONS: 

You agree that a photographic record or copy of any withdrawal, transfer, or other transaction 
involving your account shall be evidence establishing your liability in any legal action involving you 
and us. 

25.  AMENDMENTS: 

We can change these rules, including, for example, adding or increasing fees. We will give you 
notice of these changes as required by law. We will send any required notice to the address where 
you receive monthly statements for your Account(s). You agree to tell us whenever your address 
changes. 
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26.  SPECIAL RULES RELATING TO INTERNET BANKING AND BILL PAYMENT: 

26.1  ENROLLMENT ï To use Internet Banking or Bill Payment, you must enroll online.  When you 
enroll, you will be asked to select a unique and confidential User ID and Password. You may begin 
using Internet Banking or Bill Payment, as applicable, after your enrollment is activated. 

26.2 LIMITATION OF LIABILITY ï We wonôt be liable if we fail to complete a transfer you request 
through Internet Banking or Bill Payment for any of the reasons set forth in Section 9 above. 
Provided none of those reasons are applicable, if we fail to process a transaction, cause an 
incorrect amount of funds to be removed from your Account or cause funds from your Account to 
be directed to a person or entity which does not comply with your payment instructions, we will be 
responsible for returning any improperly transferred funds to your Account and for directing to the 
proper recipient any payments or transfers that were previously misdirected or not completed.  

THE RECREDITING OF YOUR ACCOUNT AND THE REDIRECTING OF PAYMENTS AND 
TRANSFERS SHALL CONSTITUTE OUR ENTIRE LIABILITY FOR INCOMPLETE OR 
INCORRECT PAYMENTS OR TRANSFERS. THESE ARE YOUR ONLY REMEDIES. IN NO 
EVENT SHALL WE BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING LOST PROFITS (EVEN IF 
ADVISED OF THE POSSIBILITY THEREOF) ARISING IN ANY WAY OUT OF THE USE OF 
INTERNET BANKING OR BILL PAYMENT, EXCEPT TO THE EXTENT SUCH DAMAGES 
CANNOT BE WAIVED BY LAW. 

26.3  WARRANTY DISCLAIMER ï We disclaim all warranties regarding internet banking and bill 
payment expressed or implied, including but not limited to implied warranties of merchantability 
and fitness for a particular purpose. 

26.4  YOUR EQUIPMENT ï We are not responsible for any errors or failures in your use of Internet 
Banking or Bill Payment which result from any malfunction of your equipment, such as your 
telephone, computer or your software, or your Internet access device or system, including errors or 
failures that result from any computer virus or related problems that may be associated with the 
use of Internet Banking or Bill Payment. 

26.5  ACCOUNTS ï You must maintain your Account, and, if applicable, your Reserve Credit in good 
standing with us in order to perform transactions through Internet Banking or Bill Payment. If you 
do not maintain your Account in good standing we may terminate your ability to access your 
Account through Internet Banking or Bill Payment, or we may close your Account. We do not have 
to give you prior notice to take these actions. 

26.6  TRANSFERS BETWEEN ACCOUNTS ï There may be a one (1) business day delay in 
transferring funds between designated Accounts depending upon the day and time on which you 
request the transfer. Transfers are subject to funds availability. 

26.7  ELIGIBLE ACCOUNTS ï No transfers may be made from any Account that requires two or more 
signatures. There may be other reasons an Account may not be eligible for Internet Banking or Bill 
Payment. 

26.8  SPECIAL RULES THAT APPLY TO INTERNET BANKING.   

(a)  Your User ID and Password ï When you enroll in online banking, you will be asked to select 
a confidential ñUser IDò and ñPasswordò.  You agree to select a confidential User ID and 
password and to keep them confidential to prevent unauthorized access to your Accounts 
and to prevent unauthorized use of Internet Banking. Your password may be revoked or 
canceled at any time without giving you prior notice to assist us in maintaining the security of 
your Accounts. The User ID and Password are used to identify you as an authorized user of 
Internet Banking. You therefore agree to notify us immediately if the secrecy of your User ID 
or Password is compromised and you also agree not to reveal your User ID and Password to 
any person not authorized by you to use Internet Banking. The security of your accounts 
depends upon you maintaining the secrecy of your User ID and Password. If you believe that 
the secrecy of your User ID and or Password has been compromised you should call us AT 
ONCE at the number in Section 12. You also agree to change your Password at once if you 
believe your Internet Banking Password has been lost or stolen, following the instructions on 
Internet Banking. 

We recommend that you change your Password often. If you forget your Password, you 
must call us at 860-676-4600 or Toll-free at 877-376-2265 during regular business hours to 
reset Internet Banking so that you can select a new Password. You agree to retain your 
Password in a secure location and separate from your Internet access device 

(b)  Internet Use. You understand that by using Internet Banking, information about your account 
will be transmitted over the Internet. You agree that our transmission of information in this 
manner does not constitute a breach of any duty we have to keep information about your 
accounts confidential. 

You agree that we will not be liable if an unauthorized third party obtains information about 
your account despite reasonable precautions we have taken to maintain the confidentiality of 
such information. 
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(c)  Account Information. Some transactional information from your current statement cycle for 
your accounts may be available from Internet Banking. 

Balance and transaction information provided on any day may be current only as of the close 
of business on the preceding business day. For a complete transaction history, you should 
refer to the periodic statements that we mail to you. 

(d)  Electronic Messages. Electronic messages sent by you may not be immediately received by 
us. See Section 14 if you need to contact us immediately (for example, to report an 
unauthorized transaction from an account or to stop payment on a check.) No action will be 
made on your electronic message request until we actually receive your message and have 
a reasonable opportunity to act. 

(e)  Data Recording. The information and electronic messages you enter on Internet Banking 
may be recorded. By using Internet Banking you consent to such recording. 

26.9  SPECIAL RULES THAT APPLY TO BILL PAYMENT. 

(a)  Electronic and Check Payments. After we receive your authorization for payment to any 
payee, the payment will be made either by transferring funds electronically from your account 
to the payee or by preparing a check from your account to the payee or by preparing a check 
from your account and sending the check to the payee. By authorizing a payment, you 
authorize the preparation and payment of such checks from the Account without your 
signature. We may pay checks, electronic payments, withdrawal tickets or instruments drawn 
on your Account in any order which we decide. You must have enough money in your 
account to complete the payment and should be aware that other transactions (such as ATM 
or in-branch withdrawals) may affect your account balances. 

(b)  Payment Instructions. Payment instructions received on weekends or holidays on which we 
are closed will be considered received on the next business day. We are not responsible for 
delays in delivery of payments caused by the U.S. Postal Service, so you must authorize 
your bill payment in such a manner that your payments will be made on time. Any late 
payment or finance charges that may be imposed as a result of your failure to transmit 
payment instructions at least four (4) business days before a payment is to be made will be 
your responsibility. Our responsibility for any late payment or finance charges is limited by 
Section 25(b) above. 

(c)  Recurring Payments. Bill Payment may be used to authorize automatic recurring payments 
of recurring bills. These payments must be for the same amount each month and they will be 
paid on the same calendar day of each month, or on the preceding business day if the 
regular payment day falls on a weekend or holiday. You must transmit your payment 
instructions for recurring payments at least four (4) business days before the payment is 
scheduled to be made. 

(d) Limitations on Payees. Only payees with United States addresses may be paid using Bill 
Payment. YOU MAY NOT MAKE TAX PAYMENTS OR COURTORDERED PAYMENTS 
THROUGH Internet Banking. We reserve the right to refuse to pay certain payees. 

(e)  Authorization to Debit Account. When you have entered and transmitted a payment 
instruction, you authorize us to reduce the Account accordingly. If the available balance in 
the Account (including any Reserve Credit Account) is not sufficient to make payments you 
have authorized, we may either refuse to pay the item or we may make the payment and 
thereby overdraw the Account. In either event, you are responsible for any nonsufficient 
funds and overdraft charges we may impose, as stated in the Deposit Account Contract. We 
reserve the right to refuse to honor payment requests that reasonably appear to us to be 
fraudulent or erroneous. 

(f)  Voiding Payments. If you have transmitted a payment request, you may use Internet Banking 
to void the payment (if, for example, a payment date or a payment amount is incorrect) if the 
voiding request is transmitted at least four (4) business days before the business day on 
which the payment is scheduled to be made. You will be responsible for the payment if your 
voiding request is not received at least four (4) business days before payment is to be made 
and you fail to stop the payment. If it is too late to void the payment in this manner and you 
wish to stop payment, call or write us at the phone number or address set forth in Section 7 
above. The procedures set forth in Section 7 will apply. 
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Funds Availability Policy 

AVAILABILITY OF FUNDS AND COLLECTION OF CHECKS: 

1.  YOUR ABILITY TO WITHDRAW FUNDS AT FARMINGTON BANK: 

Our policy is to make funds from your cash and check deposits available to you on the first 
business day after the day we receive your deposit. Electronic direct deposits will be available on 
the day we receive the deposit. Once they are available, you can withdraw the funds in cash and 
we will use the funds to pay checks that you have written. 

For determining the availability of your deposits, every day is a business day, except Saturdays, 
Sundays, and federal holidays. If you make a deposit before 7:00 PM on a business day that we 
are open, we will consider that day to be the day of your deposit. However, if you make a deposit 
after 7:00 PM or on a day we are not open, we will consider that the deposit was made on the next 
business day we are open. 

2.  LONGER DELAYS MAY APPLY: 

In some cases, we will not make all of the funds that you deposit by check available to you on the 
first business day after the day of your deposit. Depending on the type of check that you deposit, 
funds may not be available until the 2nd business day after the day of your deposit. The first $200 
of your deposits, however, may be available on the first business day. 

If we are not going to make all of the funds from your deposit available on the first business day, 
we will notify you at the time you make your deposit. We will also tell you when the funds will be 
available. If your deposit is not made directly to one of our employees, or if we decide to take this 
action after you have left the premises, we will mail you the notice by the day after we receive your 
deposit. 

If you will need the funds from a deposit right away, you should ask us when the funds will be 
available. 

3.  EXCEPTION HOLDS: 

In addition, funds you deposit by check may be delayed for a longer period under the following 
circumstances: 

(a) We believe a check you deposit will not be paid. 

(b) You deposit checks totaling more than $5,000 on any one day. 

(c) You redeposit a check that has been returned unpaid. 

(d) You have overdrawn your account repeatedly in the last six months. 

(e) Your Account is a ñNew Accountò 

(f) There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will 
tell you when the funds will be available. They will generally be available no later than the 7th 
business day after the day of your deposit. 

4.  SPECIAL RULES FOR NEW ACCOUNTS: 

If you are a new customer, the following special rules will apply during the first 30 days your 
account is open. Funds from electronic direct deposits to your account will be available on the day 
we receive the deposit. Funds from deposits of cash, wire transfers, and the first $5,000 of a dayôs 
total deposits of cashierôs, certified, tellerôs, travelerôs, and federal, state and local government 
checks will be available on the first business day after the day of your deposit if the deposit meets 
certain conditions. For example, the checks must be payable to you. The excess over $5,000 will 
be available on the 7th business day after the day of your deposit. 

If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of 
our employees, the first $5,000 will not be available until the second business day after the day of 
your deposit. Funds from all other check deposits will generally be available no later than the 9th 
business day after the day of your deposit. 

Check 21 ï C 

heck Clearing for the 21st Century 
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Consumer Overdraft Privilege Policy & Disclosure 

It is the policy of Farmington Bank to offer ñOverdraft Privilegeò to eligible customers.  Overdraft privilege 
is not a line of credit.  However, if you inadvertently overdraw your account, Farmington Bank may pay 
the overdraft, subject to the limit of your overdraft privilege and the amount of the overdraft fee.  
Farmington Bank is not obligated to pay any item presented for payment if your account does not 
contain sufficient available funds.  Any discretionary payment by Farmington Bank of an overdraft check 
(or items, such as ATM withdrawals if applicable) does not obligate Farmington Bank to pay any other 
overdraft check (or item), or to provide prior notice of its decision to refuse to pay such check (or item).   

1. LIMITATIONS:   

This overdraft privilege for consumer checking accounts will generally be limited to a maximum of 
$500.00 overdraft (negative) balance. Any and all fees and charges, including without limitation the 
non-sufficient funds fees outlined in section 4 below, (as set forth in our Schedule of Charges, 
Deposit Account Agreement and Account Disclosure) will be included as part of this maximum 
amount. 

2. SELECTION CRITERIA:   

If your consumer account (primarily used for personal and household purposes) is maintained in 
good standing, which includes at least; 

(a) Not being in default on any loan or other obligation to Farmington Bank; 

(b) Not being subject to any legal or administrative order or levy including a Bankruptcy and 

(c) For Existing accounts, bringing your account balance to a positive balance within every 
thirty (30) day period for a minimum period of 24 hours; 

Farmington Bank may pay overdrafts within the overdraft privilege limits, but payment by the bank 
is a discretionary courtesy and not a right of the customer or an obligation of Farmington Bank.   

In addition, the following criteria will be used to determine continued eligibility for the Overdraft 
Privilege; 

1.  Your account must be active, (not dormant). 

2.  Your address must be current and we have not received any return mail since your 
account was opened. 

3.  All account signatories must be at least 18 years of age. 

4.  Your account may not be organized to hold public funds, funds in trust for other parties or 
be a non-profit account. 

The total of the overdraft privilege (negative) balance, including any and all fees and charges, 
including all non-sufficient funds/overdraft fees is due and payable upon demand, and Depositor 
and each Authorized Signatory will continue to be liable, jointly and severally, for all such amounts, 
as described in the Deposit Account Agreement and Account Disclosure with a maximum 
repayment period of 30 days. 

In addition to the terms and conditions set forth in the ñDeposit Account Disclosureò you 
received when you opened your account, the following terms and conditions will apply to all 
accounts that are enrolled in "Overdraft Privilegeò.  

3. COVERED TRANSACTIONS:   

The following types of transactions are included in the Overdraft Privilege feature: 

(a)  Checks 

(b)  Withdrawals Made in Person 

(c)  ACH debits 

(d)  Other Electronic Debits, such as ñOnline Bill-Payò. 

4. NON ï COVERED TRANSACTIONS:   

The following types of consumer transactions are NOT included in the Overdraft Privilege feature, 
unless you instruct us to include by Opting-In.   

(a)  ATM Withdrawals 

(b)  Every-Day Debit Card Transactions Including POS (Point of Sale Transactions) 
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5. FEE ASSESSMENT:  

(a) For Checks, Withdrawals Made in Person, ACH debits, Other Electronic Debits such 
as Bill Payments, and ATM, POS and Everyday Debit Card Transactions that you have 
chosen to include in the ODP, ñOpt-Inò;  

1. You will be assessed a $29.00 overdraft paid item fee for each item presented against 
insufficient funds that we pay that creates or increases an overdraft on your account. 
We limit the number of overdraft fees we charge to your account to 4 per day, and we 
will not charge you an overdraft fee for any item that is less than $10.00.   

2. You will be assessed a $29.00 overdraft return item fee for each item presented 
against insufficient funds that we return unpaid, and we will not charge you an 
overdraft fee for any item that is less than $10.00. There is no limit to the number of 
fees that may be assessed. 

(b) For ATM, POS and Everyday Debit Card transactions that you have chosen not to 
include in ODP, ñOpt-Outò; 

1. You will not be assessed an overdraft fee for any item presented against insufficient 
funds that we pay regardless of the amount of the item, and you will not be assessed a 
fee for any item that is rejected, (cannot be processed). 

6. ORDER OF PAYMENT:   

Transactions may not be processed in the order in which they occur.  For example, payments you 
authorize against your account may not be presented to us in the order in which you authorized 
them. The order in which transactions are received and processed by the bank can affect the total 
amount of overdraft fees incurred. 

If multiple items, as described above are presented on the same day for payment, they will be 
considered for payment in the following order: 

1.  Withdrawals made in person 

2.  ATM withdrawals 

3.  POS, ACH, Bill-Pay and other debits 

4.  Checks, (In check number order) 

Example: 

If your account balance is $102.00 and you issue four $20.00 checks and one $8.00 check, but 
before they arrive you withdraw $100.00 from an ATM machine, you will incur the maximum of four 
overdraft fees rather than the one you would have incurred if the checks had been presented 
before the ATM withdrawal, if all the transactions occur on the same day 

7. TIME TO REPAY: 

You must deposit sufficient funds to your account to cover any and all overdrafts plus applicable 
fees immediately or upon receipt of a notice of overdraft.  If you do not restore your overdrawn 
account to a positive balance within 30 days of the original overdraft, your participation in the 
Overdraft Privilege will be terminated. 

8. STATEMENTS AND RECEIPTS: 

The Overdraft Privilege will not be added to your available balance on ATM receipts or balance 
inquiries made through ñTelebancò, our telephone banking system or ñOnline Bankingò, however 
the ñOverdraft Privilegeò will be available for transactions made at ATMôs and through ñOnline Bill 
Payò.  The following information will be included on periodic statements;  

(a)  Overdraft Item Fees This Statement 

(b)  Overdraft Item Fees Year To Date 

(c)  Return Item Fees This Statement 

(d)  Return Item Fees Year To Date 

9. ELIGIBILITY LIMITATIONS:  

At our sole discretion, we may terminate your participation in the Overdraft Privilege for any of the 
following reasons: 

(a)  You fail to bring your account to a positive balance promptly, or for a minimum of (24) 
hours within every (30) day period.  
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(b)  You default on any loan or other obligation of Farmington Bank 

(c)  You become subject to any legal or administrative order or levy or file bankruptcy 

(d)  We receive returned mail because your address has changed and you have not updated 

our records. 

10. ñOPT ï OUTò INFORMATION; (COVERED TRANSACTIONS): 

If you do not wish to participate in the ñOverdraft Privilegeò service for covered transactions, you 
may ñOptïOutò at any time by contacting us to obtain an ñOptïOutò notice. 

 You may obtain an ñOpt ï Outò notice by any of the following methods:    

(a)  Call our Customer Support Center at: (860) 676 ï 4600 or Toll Free at: (877)  376 ï 2265 

(b)  Visit any of our branch offices and ask to speak with an account representative 

(c)  Complete and sign an ñOptïOutò notice and mail to:   

Farmington Bank 
One Farm Glen Boulevard 
Farmington, CT  06032 

  Attn: Overdraft Privilege Administrator 

11. ñOPT ï INò INFORMATION; (NON-COVERED TRANSACTIONS): 

Overdraft Privilege does NOT include consumer ATM transactions or every-day Debit Card 
transactions, including ñPoint of Saleò, (POS) transactions, unless you instruct us, (ñOpt-Inò) to 
include them in the Overdraft Privilege.   

If you wish to include ATM and Every-day Debit Card transactions in the ñOverdraft Privilegeò 
service, you may ñOptïInò at any time by contacting us using any of the following methods: 

a)  Call our Customer Support Center at:  (860) 676ï4600 or Toll Free at: (877) 376ï2265 

b)  Visit any of our branch offices and ask to speak with an account representative 

Note: The ñOpt-Inò for ATM and every-day Debit Card transactions applies to consumer 
accounts only and is separate and distinct from transactions covered under the 
Overdraft Privilege, such as Checks, ACH debits and online bill pay transactions.   

 
NOTE: If you have previously ñOpted-Outò of Overdraft Privilege, you may ñOpt-Inò at anytime by 

contacting us using any of the methods described previously.  Similarly, if you have 
previously not ñOpted-Inò to include ATM / Everyday Debit Card transactions in the overdraft 
privilege, you may ñOpt-Inò at any time using one of the same methods.    

12. ALTERNATIVES:  

Overdraft privilege is not a line of credit. This means that should you inadvertently overdraw your 
account, we have the sole discretion to pay or return your overdraft item or items.   

Customers seeking assurances that NSF items will be paid should consider the following 
alternative products:  

(a) Preauthorized Transfers from another account 

(b) Telephone Banking Transfers 

(c) Online banking transfers  

(d) ñCash Mateò, a formal open end line of credit  

AGAIN, WHILE FARMINGTON BANK WILL HAVE THE DISCRETION TO PAY OVERDRAFTS ON 
ACCOUNTS IN GOOD STANDING (AS DESCRIBED ABOVE), ANY SUCH PAYMENT IS A 
DISCRETIONARY COURTESY, AND NOT A RIGHT OF THE CUSTOMER OR AN OBLIGATION OF 
FARMINGTON BANK AND FARMINGTON BANK IN ITS SOLE AND ABSOLUTE DISCRETION, CAN 
CEASE PAYING OVERDRAFTS AT ANY TIME WITHOUT PRIOR NOTICE OF REASON OR CAUSE. 
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Check 21 ς Check Clearing For the 21st Century 

SUBSTITUTE CHECKS AND YOUR RIGHTS 

1.  WHAT IS A SUBSTITUTE CHECK? 

To make check processing faster, federal law permits banks to replace original checks with 
ñsubstitute checks.ò These checks are similar in size to original checks with a slightly reduced 
image of the front and back of the original check. The front of a substitute check states: ñThis is a 
legal copy of your check. You can use it the same way you would use the original check.ò You may 
use a substitute check as proof of payment just like the original check. 

Some or all of the checks that you receive back from us may be substitute checks. This notice 
describes rights you have when you receive substitute checks from us. The rights in this notice do 
not apply to original checks or to electronic debits to your account. However, you have rights under 
other law with respect to those transactions. 

2.  LEGAL SUBSTITUTE CHECKS: 

Once your paper check is turned into an electronic image, you generally wonôt see your original 
check again. Instead, you will receive a substitute check that is similar in size to the original check 
with a slightly reduced image of the front and back of the original check. The front bears the 
statement, ñThis is a legal copy of your check. You can use it the same way you would use the 
original check.ò 

The financial institution that converts your paper check into a substitute check must truncate, or 
take out of circulation, your paper check. The institution may either destroy the check or store it for 
a period of time. Banks can then process the electronic version or use it to create a paper copy 
and time during the process. 

3.  WHAT ARE MY RIGHTS REGARDING SUBSTITUTE CHECKS? 

In certain cases, federal law provides a special procedure that allows you to request a refund for 
losses you suffer if a substitute check is posted to your account (for example, if you think that we 
withdrew the wrong amount from your account or that we withdrew money from your account more 
than once for the same check). The losses you may attempt to recover under this procedure may 
include the amount that was withdrawn from your account and fees that were charged as a result 
of the withdrawal (for example, bounced check fees). 

The amount of your refund under this procedure is limited to the amount of your loss or the amount 
of the substitute check, whichever is less. You also are entitled to interest on the amount of your 
refund if your account is an interest bearing account. If your loss exceeds the amount of the 
substitute check, you may be able to recover additional amounts under other law. 

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your 
account earns interest) within 10 business days after we received your claim and the remainder of 
your refund (plus interest if your account earns interest) not later than 45 calendar days after we 
received your claim. We may reverse the refund (including any interest on the refund) if we later 
are able to demonstrate that the substitute check was correctly posted to your account. 

4.  HOW DO I MAKE A CLAIM FOR A REFUND? 

If you believe that you have suffered a loss relating to a substitute check that you received and that 
was posted to your account, please call us at: 860-676-4600 or Toll-free 877-376-2265 or write to 
us at:  

 Farmington Bank 
 One Farm Glen Boulevard 
 Farmington, CT 06032 
 Attn: Deposit Operations 

You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by 
a means to which you agreed) the substitute check in question or the account statement showing 
that the substitute check was posted to your account, whichever is later. We will extend this time 
period if you were not able to make a timely claim because of extraordinary circumstances. 

 Your Claim Must Include: 

(a)  A description of why you have suffered a loss (for example, you think the amount 
withdrawn was incorrect); 

(b)  An estimate of the amount of your loss; 
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(c)  An explanation of why the substitute check you received is insufficient to confirm that 
you suffered a loss; and 

(d)  A copy of the substitute check or the following information to help us identify the 
substitute check: the check number, the amount of the check, the date of the check, 
and the name of the person to whom you wrote the check. 

5.  WHAT IF THE SUBSTITUTE CHECK IS NOT AN ACCURATE IMAGE OF MY ORIGINAL  
 CHECK? 

If you think the substitute check does not accurately reflect the transaction, you have the right to 
file a claim for an expedited refund. Contact us immediately, (you may be required to submit a 
written claim) with the details noted above under ñYour Claim Must includeò. 

6.  HOW LONG WILL A REFUND TAKE? 

If we have not made a decision on your claim within 10 business days after submission, we will 
refund the amount that we owe to your account, up to $2,500, (plus interest, if your account earns 
interest) by that date. We will refund the remaining amount, if any, plus interest, to your account by 
the 45

th
 calendar day after you submitted the claim. We can, however, reverse any refund 

(including interest earned) if we later determine that the substitute check was correctly charged to 
your account. 

7.  WHAT IF I NEED A CHECK FOR PROOF OF PAYMENT? 

The Substitute Check is a legal equivalent of the original and must be accepted as proof of 
payment as if it were the original check.  

8.  WHAT IS THE DIFFERENCE BETWEEN A SUBSTITUTE CHECK AND ELECTRONIC CHECK 
 CONVERSION? 

A substitute check is processed the same way as a paper check, is a legal equivalent of the paper 
check and is noted as a check on your statement. ñElectronic Check Conversionò, however creates 
an electronic funds transfer in place of the check. The transaction is routed through the Automated 
Clearing House, (ACH) network. The Merchant takes your check, scans if for financial information 
and gets your authorization to conduct the transfer. The check is stamped ñVOIDò and returned to 
you. The purchase will appear with other electronic or ACH type transactions on your account 
statement. It is similar to making a purchase with your debit card. 

Discretionary Overdraft Privilege Policy 
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Privacy Policy & Statement   

1. WHO WE ARE: 

 
Who is Providing This Notice? 

 Farmington Bank and Farmington Bank Loan Servicing, Inc. (ñAffiliatesò) 

2. WHAT WE DO:   

2.1 HOW DOES FARMINGTON BANK PROTECT MY PERSONAL INFORMATION? 

To protect your personal information from unauthorized access and use, we use security 
measures that comply with federal law. These measures include computer safeguards and 
secured files and buildings. In addition, only those individuals who need your information to 
perform their job functions at Farmington Bank are allowed to access it. 

2.2 HOW DOES FARMINGTON BANK COLLECT MY PERSONAL INFORMATION? 

We collect your personal information, for example, when you: 

(a) Open an account, deposit money or pay your bills 

(b) Apply for a loan or give us income or investment information 

(c) Use your credit or debit card 

(d) Use our bill payment services to pay your bills 

We collect, retain and use information about you to serve your financial needs.  We also collect 
information about your transactions with us and others, such as credit bureaus, affiliates, or other 
companies. 

2.3 WHAT HAPPENS WHEN I LIMIT SHARING FOR AN ACCOUNT I HOLD JOINTLY WITH 
 SOMEONE ELSE? 

 Your choices will apply to everyone on your account. 

2.4 WHY CANôT I LIMIT ALL SHARING? 

 Federal law gives you the right to limit only  

(a) Sharing for affiliatesô everyday business purposesðinformation about your 
 creditworthiness  

(b) Affiliates from using your information to market to you  

(c) Sharing for non-affiliates to market to you  

2.5 WHAT DOES FARMINGTON BANK DO WITH YOUR PERSONAL INFORMATION? 

The following privacy notice outlines our practices, pertaining to the collection, use and sharing of 
personally identifiable financial information, (ñNon-Public Personal Informationò) for consumers, 
those consumers who become our customers, and our former customers.  It also explains the 
steps we take to protect the security and confidentiality of your information. 

2.6 WHY? 

Financial companies choose how they share your personal information.  In order to conduct 
banking business with you, process your transactions and requests, we collect certain types of 
personal information about you. Federal law gives consumers the right to limit some but not all 
sharing. Federal law also requires us to tell you how we collect, share, and protect your personal 
information. Please read this notice carefully to understand what we do. 

 2.7 WHAT? 

The types of personal information we collect and share depend on the product or service you have 
with us. This information can include;  

(a) Social Security Number and Income 

(b) Name and Address 

(c) Account Number, Account Balances and Payment History 

(d) Credit History and Credit Scores 
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2.8  HOW? 

All financial companies need to share customer personal information to run their everyday 
business. In the table shown to the right, we list the reasons financial companies can share their 
customerôs personal information, the reasons Farmington Bank chooses to share, and whether you 
can limit this sharing. 

 

Reasons Farmington Bank can Share 
your Personal Information 

Does 
Farmington 
Bank 
Share? Can you Limit this Sharing? 

For our everyday business 
purposesð  

Such as to process your transactions, 
maintain your account(s), respond to 
court orders and legal investigations, or 
report to credit bureaus 

YES NO ï  Because we have an 
existing business 
relationship with you and 
are required to share certain 
information in order to 
process a transaction that 
you requested, or provide 
information to credit bureaus 
law enforcement officials, or 
court orders. 

For our marketing purposes ð  

To offer our products and services to 
you 

YES YES ï Although Federal law allows 
us to offer you additional 
products and services 
because we have an 
existing business 
relationship with you, we will 
honor your request to not be 
contacted for this purpose. 

For joint marketing with other 
financial companies  ð 

We share information only with 
companies with whom we have  written 
agreements that prohibit them from 
sharing your information with others 

YES NO ï  Because we have an 
existing business 
relationship with you.  
Federal law allows us the 
right to join with other 
financial companies to offer 
you joint products and 
services. 

For our affiliatesô everyday business 
purposes ð  

Information about your transactions and 
experiences 

YES NO ï  Because Federal law gives 
us the right to share 
information about your 
transactions and 
experiences with our 
affiliates. 

For our affiliatesô everyday business 
purposes ð  

Information about your creditworthiness 

YES YES ï Federal law gives you the 
right to limit the sharing 
information related to your 
creditworthiness with our 
affiliates. 

For our affiliates to market to you ð YES YES ï Federal law gives you the 

right to limit the sharing of 
your information with our 
affiliates to market products 
and services to you. 

For non-affiliates to market to you ð NO N/A ï  Farmington Bank Does not 
share your information with 
any non-affiliated party that 
we do not have a joint 
marketing agreement with, 
except where required by 
law. 
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3. DEFINITIONS:  

3.1 AFFILIATES:  

Companies related by common ownership or control. They can be financial and nonfinancial 
companies. Our affiliates include companies with a common corporate identity of Farmington 
Bankôs name, such as our Mortgage Servicing Company.  Our affiliate is Farmington Bank Loan 
Servicing Inc. 

3.2 NON-AFFILIATES: 

Companies not related by common ownership or control. They can be financial and nonfinancial 
companies Non-Affiliates we share with can include companies that provide services necessary to 
effect, administer, or enforce a transaction that you request or authorize; Credit bureaus; law 
enforcement officers, government agencies and courts.  Farmington Bank does not share 
information with non-affiliates to market to you, unless a joint marketing agreement is in place 
between the bank and the non-affiliate. 

3.3 JOINT MARKETING: 

A formal agreement between nonaffiliated financial companies that together market financial 
products or services to you.  Our joint marketing partners include credit card companies and 
financial investment companies. 

4. TO LIMIT OUR SHARING:   

To limit our sharing of your information: 

(a) Call 860-676-4600 or 877-376-2265 toll-free      or  

(b) Visit us online at:  farmingtonbankct.com  or 

(c) Visit any of our branch offices and ask to speak with an account representative. 

 

Please note:  

If you are a new customer, we can begin sharing your information 30 days from the date we sent 
this notice. When you are no longer our customer, we continue to share your information as 
described in this notice.  

 
However, you can contact us at any time to limit our sharing.  For questions; 

(a) Call 860-676-4600 or 877-376-2265 toll-free      or  

(b) Visit us online at:  farmingtonbankct.com  or 

(c) Visit any of our branch offices and ask to speak with an account representative. 

 

Privacy Protection Notice 

As an organization that collects Social Security numbers in the regular and ordinary course of business, 

Farmington Bank is committed to protecting the confidentiality of Social Security numbers and other 

information capable of being associated with a particular individual (ñpersonal informationò).   

 

To meet this commitment, the Bank has implemented physical, electronic, and procedural safeguards to 

prevent unlawful disclosure of personal information and to limit access to such information to those 

employees and third parties who need to know that information to serve customers, evaluate 

applications for loans or employment, administer employee benefits, or engage the services of vendors.   

 

This Policy applies to personal information obtained by the Bank in connection with customers, 

employees, vendors, and applicants for loans or employment.  It does not apply to personal information 

that is lawfully made available to the general public from federal, state, or local government records or 

widely distributed media.   
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On-Line Privacy    

Farmington Bank is committed to your privacy and security online as well as your privacy and security in 
more traditional banking settings. 

× When you browse our Web-Siteôs informational pages, we do not collect any information that 
identifies you personally. 

× When you bank online with us, we place ñCookiesò on your computer.  These are files that enable 
our web site to load faster on your browser and to recognize returning visitors.  We do not store 
any of your personal information in these files. 

1. INTERNET BANKING SECURITY:  

At Farmington Bank, we employ industry standard computer technology to protect your data on all 
of our computer systems, including those used in supporting our Online Banking system.  We use 
Secure Socket Layer, (SSL) technology, which encrypts data as it crosses the Internet.  Your 
information passes through a firewall, which acts as a security guard for internet traffic and helps 
to ensure that your information is protected. 

Farmington Bank provides additional security measures with Multifactor Authentication (MFA).  
MFA strengthens the safeguards at log in by adding steps to verify your identity.  Part of this 
identification process includes recognizing the computer you normally use to access Online 
Banking.  Computer verification coupled with your unique login information, is incorporated into 
your online identity profile.  You will also answer a series of questions that will be used to 
authenticate you as a user.  Your cooperation is vital to maximize the effectiveness of our security 
measures.  Here are some steps you should take to protect the privacy of information you send 
and receive when you use internet banking. 

(a) You must use an internet browser that supports Secure Socket Layers, (SSL).  SSL encrypts 
your data to prevent unauthorized persons from gaining access to it. If you are having 
difficulty signing onto internet banking, you may need to upgrade your browser to one that 
supports SSL, such as the latest of Microsoft Internet Explorer ®, Netscape Navigator ®, or 
Mozilla Firefox ®. 

(b) Do not share your Login ID or Password with anyone you do not want to have access to your 
accounts.  Anyone who has your Login ID and Password has the same access to your 
accounts that you have.  If you suspect that an unauthorized person has obtained your Login 
ID or Password, please contact our customer support center immediately at 860-676-4600 or 
877-376-2265 toll free. 

In general, be careful of any internet site with which you are not familiar.  Avoid sending 
information unless you are in a secure site like online banking.  When visiting new sites, be 
particularly aware of small windows that may randomly appear on the screen.  If you are not 
comfortable with a newly-created window, close it immediately.  The safest next step would be to 
exit and restart your browser. 

2. CONTACTING FARMINGTON BANK VIA E-MAIL:  

 Farmington Bank offers several ways of contacting the bank using electronic mail. 

2.1 CONTACT US ï Anyone who visits our web site can use posted links titled, ñFeedbackò and ñGet 
In Touchò which appear on every page. These links offer convenient methods of exchanging non-
confidential information with the bank.  Both links are not secure connections and should not be 
used to convey any account information. 

2.2 E-MAIL LINKS ï The same cautions that apply to section 1.0 above apply to Email links to bank 

employees and departments that appear in various locations on our web site.  Use them for non-
confidential information only.    

2.3 ñDOSò AND ñDONôTSò FOR CONTACTING FARMINGTON BANK ELECTRONICALLY 

(a) DO use ñFeedbackò and ñGet in Touchò to request general information on products, services, 
branch locations and hours of operation. 

(b) DO use ñFeedbackò to offer general comments on our web site. 

(c) DO feel free to use individual e-mail links on our web site to contact specific bank employees 
or departments; However, DONòT send financial or personal information via these links; they 
are not secure. 

(d) DONôT use ñFeedbackò or ñGet In Touchò to apply to open an account or to sign up for 
internet banking.  Instead, use the secure forms provided for these purposes. 

(e) DONôT use ñFeedbackò or ñGet In Touchò to send your Social Security number, account 
number, or other personal information. 
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3. ONLINE ENROLLMENT AND APPLICATION FORMS: 

Online enrollment forms are available to allow you to enroll for Online Banking and Bill Pay or 
apply for a new account.  You can be assured of the confidentiality of the information you provide 
on these forms, because they communicate via a secure connection. 

4. LINKS TO NON-FARMINGTON BANK WEB SITES:  

We provide links to other web sites that offer non-Farmington Bank services, products, or 
information that we think may be of interest to you.  It is important that you review the privacy 
policies of these sites, since we cannot control the information provided or the information 
collection practices of any non-Farmington Bank site you visit.  We do not guarantee or endorse 
any of the services, products, or information provided through these sites. 

5. ONLINE PRIVACY AND CHILDREN:   

In accordance with the Childrenôs Online Privacy Protection Act, we do not knowingly collect or 
retain personally identifiable information about children under the age of thirteen. 

6. CALCULATORS:  

The calculators on our web site do not store any personal information when you use them. 

7. QUESTIONS:  

If you have questions regarding our privacy policy, please contact us, or call our Customer Support 
Center at 860-676-4600 or 877-376-2265 toll-free.  
 
 
 
 

Identity Theft Prevention Information 
 

ASSISTANCE TO VICTIMS OF IDENTITY THEFT:  
 
Contact us immediately if you suspect that someone has had unauthorized access to your Farmington 

Bank account, or access to your personal identifying information such as your Social Security Number or 

credit card information. We will take action to protect your accounts. Call our Customer Support Center 

at 860-676-4600 or toll free at 877-376-2265, notify us online at farmingtonbankct.com or visit us at 

your nearest Farmington Bank branch location.  

 

In addition, you should also report the crime to your local law enforcement agency and to the Federal 

Trade Commission (FTC). To speak with a trained FTC telephone counselor, call toll-free at 877-

IDTHEFT (877-438-4338). To enter information about your complaint into a secure FTC online 

database, sign onto www.ftc.gov/idtheft. The site also provides links to numerous consumer education 

materials. 

 

UNSOLICITED CREDIT OFFERS:  

 
If you want to reduce the number of credit offers you receive, contact the National Consumer Credit 

Reporting Agencies at 888-567-8688 (888-5-OPTOUT) or visit optoutprescreen.com for details. 

Financial institutions and other companies provide information to the Credit Bureaus for credit 

verification, fraud control purposes, and prevention of identity theft.  You may direct these agencies not 

to sell or share this information about you for marketing purposes. 
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USA Patriot Act Notice  

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT OR 

APPLYING FOR A LOAN 

In accordance with Section 326 of the USA PATRIOT ACT signed October 26, 2001, in order to help 

the government fight the funding of terrorism and money laundering activities, Federal law requires all 

financial institutions to obtain, verify, and record information that identifies each person seeking to 

open an account, which includes deposit accounts, investment accounts, safe deposit accounts and 

loans. 

In order to comply with these requirements, we are required to: 

(a) Obtain a copy of the documents used in identifying new account customers and in 

identifying signatory individuals added to an existing or new account. 

(b) Maintain records of the information used to verify the personôs identity including name, 

address, date of birth and other identifying means. 

What this means for you:   

When you open an account, or if the Bank is unable to form a reasonable belief that it knows the true 

identity of the existing customer, we will ask for your name, address, date of birth, and other 

information that will allow us to identify you.  We may also ask to see your driverôs license or other 

identifying documents.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Business Accounts 
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Commercial Deposit Account Agreement   
 
The words ñyou,ò ñyourò and ñyoursò as used in this Agreement mean the person, partnership, 

corporation, association, limited liability company or other entity that maintains one or more deposit 
accounts with us including, but not limited, to all owners and signers on the account. The words "we", 
"us", "our", and "Bank" as used in this Agreement mean Farmington Bank.  

1. GENERAL PROVISIONS:  

1.1  LEGAL EFFECT OF AGREEMENT ï This Agreement governs all commercial deposit accounts 
established with Farmington Bank and supersedes any previous deposit agreement. When you 
open, use and/or maintain an account with us, you are agreeing to the terms of this Agreement, 
including the fees and charges listed in the Schedule of Fees and Funds Availability for 
Commercial Accounts disclosure which is incorporated herein by reference. This Agreement, the 
Schedule of Fees and Funds Availability for Commercial Accounts and the Signature Card 
comprise our legally binding contract with you.  

 For purposes of this Agreement, ñSignature Cardò refers to the Deposit Account Application or any 
other account opening documents that you completed when establishing your account. Our 
deposit relationship with you is that of debtor and creditor, and you agree that we are not in any 
way acting as a fiduciary for you or for your benefit. Depending on the context in which it is used, 
the term ñitemò means a check, draft or other written order or instruction for the payment of money 
or a point-of-sale authorization request, ATM withdrawal, ACH entry or other electronic transaction.  

1.2  SCOPE OF AGREEMENT ï This Agreement only applies to business accounts. Business 
accounts are those accounts established by a partnership, corporation, association, limited liability 
company or other entity operated on a for-profit basis; a corporation or an association operated on 
a not-for-profit basis; a governmental unit; and an individual who intends to use the account for 
carrying on a trade or business (hereinafter collectively referred to as ñbusinessò). The 
classification and form of ownership of a business account are as designated on the Signature 
Card for an account and we may rely on those designations for all purposes relating to such 
account.   

The business and each person who signs the Signature Card, any resolution or any other separate 
written authorization concerning an account, represents to and agrees with us that, (a) the 
business has taken all actions necessary to open and maintain the account, (b) all resolutions or 
other authorizations given to us by or on behalf of the business are true, accurate and complete in 
all respects, (c) all assumed or fictitious names used by the business have been duly registered or 
filed with the applicable governmental authorities, and (d) each person whose name is written or 
printed on the Signature Card, any resolution or any other separate written authorization 
concerning the account has complete authority to bind the business in all transactions involving 
any account.   

The business agrees to notify us promptly in writing of any change in its form of organization or 
ownership or in the authority of any person with respect to the account or any transactions relating 
to it. We also reserve the right to require a partnership, corporation or other legal entity to give 
separate written authorization telling us who is authorized to act on its behalf. We may conclusively 
rely upon written instructions from the secretary or assistant secretary (or equivalent officers) of 
the business. We are authorized to follow the directions of a person designated as having authority 
to act on the entityôs behalf until we receive written notice that the authority has been terminated 
and have had a reasonable time to act upon that notice. 

1.3  DEPOSITS ï You may make deposits to your account in person at our branch locations, by mail or 
by any other method that we make available, such as at Farmington Bank Automated Teller 
Machines (ATMs). 

You are encouraged to use your personalized deposit slips in order to help us credit deposits to 
your account as soon as possible and to minimize errors. If you do not use your personalized 
deposit slips, you agree that we will not be liable to you for any errors resulting from your use of a 
counter deposit slip, whether completed by you or one of our employees. We are not responsible 
for deposits made by mail, night depository or other outside depository until we actually record the 
receipt of those deposits in our books and records. We have the right, but are not obligated, to 
endorse any items submitted for deposit to your account and to deposit them into your account 
and the right not to accept items that contain multiple, missing, or improper endorsements. We 
also have the right to limit, refuse, hold, or return any deposit. You agree that you shall not deposit, 
without our prior express written consent, unsigned demand drafts, any item in a check carrier, or 
any paper or electronic replacement for the original item, including without limitation substitute 
checks as defined by federal law that have not been previously endorsed by a bank. You agree to 
be liable for and to reimburse us for any loss or expense or liability (including without limitation, 
attorneysô reasonable fees and costs of litigation) we may incur because you deposit any such 
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items listed above, you fail to endorse an item exactly as drawn, you deposit an item with a 
missing endorsement, or resulting from or arising out of any return of or claim with respect to any 
deposited item for any reason whatsoever. You agree that we can automatically charge your 
deposit account for such losses and expenses without prior notice to you. If we receive an item on 
a weekend, holiday or after our ñcut-offò hour on a business day, the item is deemed to have been 
received on our next business day.  You agree that our count of the coins and currency in your 
deposit shall be conclusive as to the amount. We will make any necessary adjustments to your 
account for any discrepancies and notify you. We reserve the right to make adjustments to your 
account, in our sole discretion, for computation or other errors to your account. 

1.4  COLLECTION OF ITEMS ï In receiving items for deposit or collection, we act as your collection 
agent and assume no responsibility beyond the exercise of ordinary care. Special instructions for 
handling an item are effective only if made in writing and given to us along with the item in 
question. We will not be liable for default or negligence of our correspondent banks or for loss in 
transit, and each correspondent bank will only be liable for its own negligence. You are responsible 
for reconstruction and proof of loss of any items, including checks and other negotiable 
instruments, included in deposits that are lost or stolen in transit before we have received and 
accepted the deposit. Further, you agree to fully cooperate and assist in the reconstruction of any 
items, including checks and other negotiable instruments, included in deposits that are lost or 
stolen in transit after we have received and accepted the deposit. Items and their proceeds may be 
handled in accordance with applicable Federal Reserve regulations and operating circulars, 

Clearing House Association or Funds Transfer System rules, and contractual arrangements with 
other financial institutions. All deposited items (including those drawn on another account at the 
Bank) are credited subject to final payment and our receipt of cash proceeds.  

 You may not deposit foreign currency into your account.  If you deposit items that are denominated 
in a foreign currency into your account, the final credit to your account will be based on the 
exchange rate in effect at the time we receive final payment for that item in United States currency. 
Without prior notice to you, we may charge back any item at any time before final payment, 
whether returned or not, and we may also charge back any item drawn on us if the item cannot be 
honored against the drawerôs account. We are authorized to pursue collection of previously 
dishonored items, and in so doing we may permit the payor bank to hold an item beyond the 
midnight deadline. 

If any check or other item deposited in your account is returned to us by the bank on which it was 
drawn through the Federal Reserve, a clearing house or other normal check return channels, we 
may accept that return and charge the check or other item back against your account without 
regard to whether the bank on which the check was drawn returned the check before its midnight 
deadline.  

At our discretion, you authorize us to convert any of your checks that are returned for uncollected 
or insufficient funds to an electronic transaction. Furthermore, if, after a check or other item 
deposited into your account is finally paid, it is returned to us by the bank on which it was drawn 
because someone has made a claim that the check or other item was altered, forged, 
unauthorized, or should not have been paid for some other reason, we may debit your account for 
the amount of the item. If you have insufficient funds in your account to cover a returned item, we 
may overdraw your account in accordance with this Agreement in an amount equal to such check 
or other item. You agree to reimburse us for any costs or expenses we incur in connection with 
any such claim (including, without limitation, attorneysô reasonable fees and court costs) and agree 
that we may impose service fees against your account for processing any such claim as reflected 
in our Schedule of Fees and Funds Availability for Commercial Accounts from time to time. 

1.5 CHECK CLEARING FOR THE 21
st

 CENTURY ACT ("Check 21") ï  Check 21 is a federal law 
that allows a bank to use image technology to create a paper copy of the front and back of an 
original check.  This copy is called a "substitute check" if it meets applicable industry standards.  A 
substitute check is the legal equivalent of the original check.   

 When we receive a substitute check for a check you have drawn on your account the following 
rules apply: 

(i) If you receive check images with your statement, your imaged statement will contain an 
image of the substitute check rather than an image of the original check,  

(ii) If you request a copy of the check, you may get a copy of the substitute check, rather than a 
copy of the original check. 

If you suffer a loss because your check was converted to a substitute check, you may be able to 
recover certain types of losses.  You may contact us if you believe that you have suffered a loss 
relating to a substitute check.  In some cases you may have the right to expedited re-credit of the 
lost funds.  If applicable, we have provided (or will provide) a separate disclosure describing the 
right to expedited re-credit and the timeframe for claiming the re-credit. 
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1.6  PAYMENT OF CHECKS AND OTHER WITHDRAWALS ï Checks and other items are sometimes 
lost or truncated (i.e., converted into electronic images) during the collection process. Items that 
have been truncated may also be reconverted into substitute checks or other replacement 
documents. Under federal law, the Bank is required to accept substitute checks with warranties as 
the legal equivalent of the original and the Bank will pay and charge against your account such 
substitute checks. Moreover, you agree that the Bank may at its discretion pay and charge against 
your account photocopies, image replacement documents, electronic checks or other paper or 
electronic replacements of the original item that do not constitute substitute checks, if they are 
legitimate replacements for properly drawn and authorized items.  

 You agree to allow any imaged document or copy to serve as the original for all purposes, 
including charging your account or determining validity of signature, etc. We may refuse to pay or 
may impose a special fee for any check or other item drawn against your account or used to 
withdraw funds from your account if such item is not on a form we have approved. We also reserve 
the right to refuse to pay for any check or other item drawn against your account or used to 
withdraw funds from your account if the transaction is made in a manner not specifically authorized 
for your account, if made more frequently or in a greater number than specifically permitted for 
your account, or if made in an amount less than the minimum withdrawal or transfer specifically 
permitted for your account. If you issue checks for payment with duplicate serial numbers, this will 
impair the bankôs ability to protect your account; thus, you will have issued such checks at your 
own risk and we shall not be liable for such transactions.  

 Withdrawals are generally made first from finally collected funds and, unless prohibited by law or 
by our Schedule of Fees and Funds Availability for Commercial Accounts policy, we have the right 
to refuse to pay any check or other item drawn against uncollected funds, impose a special fee for 
each such item, or both. We will pay checks drawn on your account that are presented for 
payment on a banking day from other financial institutions in ñCheck Numberò order from the 
smallest number to the largest number. This order of payment is designed to provide for the 
processing of checks in an orderly manner. We may pay other items such as ATM withdrawals and 
the electronic debits in the order in which they are presented for payment. If there are not available 
funds in the account to pay all of the checks and other charges against the account (such as ATM 
withdrawals, bank fees, and preauthorized transfers) presented on a banking day, you agree to 
pay any insufficient or uncollected check/ACH fees or check fees that result based on our payment 
of checks and other items in the order described in this paragraph and from our payment of other 
charges in any order we decide.  

From time to time, a person who is not our customer may attempt to cash a check that you have 
written on your account with us. Cashing an item for a non-customer exposes us to certain risks 
that are not present if the item is deposited at another financial institution and presented to us 
through the check collection system. As a result, you agree that we may impose various additional 
identification, security and other requirements on a non-customer seeking to cash an item at one 
of our financial centers. These requirements may include, without limitation, submitting one or 
more forms of identification. You agree that we will not be liable for wrongful dishonor for refusing 
to cash the item if the payee refuses to comply with such reasonable security measures. 

We reserve the right to limit the amount of funds that may be withdrawn from your account in cash 
for various reasons including, without limitation, the amount of currency that is available at a 
particular financial center. This limitation is in addition to those set forth in other sections of this 
Agreement. 

1.7  AUTHORIZED SIGNATURES ï The authorized signatures for an account are those reflected on 

the Signature Card, or on any resolution or other separate written authorization relating to the 
account received by us. For the payment of funds and for other purposes relating to any account 
you have with us, we are authorized to recognize those signatures, but we will not be liable to you 
for refusing to honor a check or other signed instructions if we believe, in good faith, that the 
signature appearing on such checks or instructions is not genuine. If the Signature Card is not 
returned, you agree that we will not be liable to you for honoring checks or other signed 
instructions if we believe in good faith that the signature appearing on such checks or instructions 
is authorized. When an account is established, you may indicate your desire for more than one 
authorized signature on a check or other items drawn against the account by designating a specific 
number of desired signatures on the Signature Card, a resolution or in a separate written 
authorization that is received by us. However, we do not offer accounts that require two or more 
signatures. Any such designation is solely for your convenience and internal control purposes and 
is not binding on us. As a result, you agree that we may pay checks against your account without 
regard to the number of desired signatures. You may also give another person authority over your 
account by your conduct or failure to act. 
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1.8  FACSIMILE SIGNATURES ï If you use a facsimile signature or endorsement, whether by 
machine, stamp or otherwise, that is not made by handwriting on any checks, drafts, notes, or 
other negotiable instruments with or without a designation of the party making such signature or 
endorsement, you agree that we may pay and charge your account for payments, checks, drafts, 
notes or other orders for payment bearing or purporting to bear the facsimile signature or 
endorsement of any person or persons required to sign, regardless of by whom or by what means 
the actual or purported facsimile signature or endorsement may have been affixed (whether or not 
authorized), and regardless of by whom or by what means the check, draft, note or other order for 
payment was created (whether or not authorized). We are not liable for any use of a facsimile 
signature or endorsement device. If you use a facsimile signature or endorsement, you bear the 
risk of any unauthorized use of your facsimile method or the use of fake facsimiles that may 
appear to be facsimiles. 

1.9 INSUFFICIENT FUNDS/OVERDRAFTS ï We may determine whether or not your account 
contains sufficient funds to pay a check or other item, authorize a point-of-sale transaction, or 
process any other electronic transaction at any time between the time we receive the check or 
other item, point-of-sale transaction authorization request, or other electronic transaction and our 
return deadline, and only one determination of the account balance is required. If our 
determination reveals insufficient available funds to pay the check or other item, authorize the 
point-of-sale transaction, or process the other electronic transaction you agree to pay us a service 
charge, and we are not required to honor the check or other item, authorize the point-of-sale 

transaction, or process the other electronic transaction and may return it, and/or decline it.  
Alternatively, we may honor the check or other item, authorize the point-of-sale transaction, or 
process the other electronic transaction and create an overdraft and impose a service charge for 
paying the overdraft. You agree to deposit sufficient funds to cover the overdraft and the related 
service charge upon notice of the overdraft and to reimburse us for any costs we incur in collecting 
the overdraft from you including, without limitation, attorneysô reasonable fees and the costs of 
litigation to the extent permitted by law. However, the honoring of one or more overdrafts does not 
obligate us to honor any future overdrafts, and you should not rely on us to honor an overdraft 
even if we have done so in the past. Moreover, we are not required to send you prior notice on 
checks returned for insufficient funds. 

1.10  SERVICE FEES ï You agree to pay any service fees that apply to your account or the services 
described in or incorporated into this Agreement. Service fees may include, but are not limited to, 
charges for check printing, check writing, stop payment orders, notices of post-dated items, 
cashierôs checks, overdrafts, Automated Clearing House (ACH) entries, wire transfers, insufficient 
funds checks, other items, point-of-sale transaction authorization requests and other electronic 
transactions, and treasury services and other depository services. Any fees may be deducted from 
your account without prior notice to you. We will not be liable for dishonoring checks or other 
withdrawal orders because of insufficient funds resulting from proper deduction of fees. Our 
current Schedule of Fees and Funds Availability for Commercial Accounts will be given to you 
when you open an account and is available at any of our financial centers. Service fees are subject 
to change from time to time at our discretion. 

 Notice of any changes will be sent to you at the address shown on our records, and a reasonable 
period of time will be given before any changes become effective. You further agree to reimburse 
us for any actual expenses we incur to execute, cancel or amend any wire transfer payment order 
or ACH entry, or perform any related act at your request. 

1.11  AUTOMATED PROCESSING OF ITEMS ï Checks you write or deposit may be automatically 

processed and/or converted into electronic images (truncated) during the check collection and 
return process. If you elect to have your bank documents printed by a vendor that has not been 
approved by the Bank, or you use check stock or features (e.g., security features) that cause 
critical data on the check to disappear or be obscured upon truncation or you make your check out 
in such a way (e.g., using a lightly colored ink) that causes critical data to disappear upon 
truncation, you will be doing so at your own risk. We shall not be liable for processing errors or 
delays, losses or our failure to process any such item due to printing inaccuracies, faulty magnetic 
ink, encoding of critical data, or the failure of critical data printed or written on the item to survive 
truncation, or the use of check carriers. We have adopted automated collection and payment 
procedures so that we can process the greatest volume of items at the lowest possible cost to all 
customers. These automated procedures involve high-speed automated check processing 
machines that read information encoded onto each item in magnetic ink. In recognition of this fact, 
you agree that in paying or taking an item for collection, we may disregard all information on the 
item other than any information encoded onto the item in magnetic ink according to general 
banking standards, whether or not that information is consistent with other information on the item. 
For example, we may rely on the amount of a check as encoded in magnetic ink, even if that 
encoded amount is greater than the face amount of the check or exceeds the maximum amount 
for which the check is valid as stated in a legend on the check. You agree to reimburse us for any 
loss or expense (including without limitation, attorneysô reasonable fees and the cost of litigation) 
we incur because you issue or deposit an item (1) containing extra information such as, but not 
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limited to, maximum amount limitations, date limitations, two signature requirements, etc.;  (2) 
containing features or ink that cannot be properly imaged; or (3) placed in a check carrier. 
Furthermore, you agree that we have exercised ordinary care in paying an item even though our 
procedures do not provide for sight examination for alterations, verification of signatures or other 
aspects of items with a face amount below an amount we specify from time to time. 

1.12 TAX IDENTIFICATION NUMBER REQUIRED ï If Depositor refuses to give Bank a correct 
taxpayer identification number for the account, Bank can decline to open the account.  If the 
number Depositor provides is incorrect, Bank can take from the account any charges of the 
Internal Revenue Service ("IRS") which result from this error, as allowed by law.  Bank may also 
be required by federal law to withhold part of any interest earned and pay it to the IRS.  If this 
occurs, Bank will report the amount withheld to Depositor and the IRS. 

1.13  FRAUD DETECTION/DETERRENCE AND SAFEGUARDING YOUR ACCOUNT ï There are 
several precautions that you can and should take to decrease the risk of unauthorized transactions 
from your account(s). Such precautions include, but are not limited to:  

(a) Safeguarding and not disclosing to third parties information about your account, such as your 
account number(s); 

(b) Safeguarding materials and information which can be used to access your account, including 
but not limited to, your checkbook, blank or unused checks, electronic access devices 
including ATM cards, personal identification numbers, and any passwords or other access-
related information, to prevent them from being misused by an unauthorized party; 

(c) Calling us immediately at 860-676-4600 or toll free at 877-376-2265 if you suspect any 
problem with your account or unauthorized activity, or your checkbook or unused checks are 
lost, stolen or misplaced; 

(d) Reviewing carefully your checkbook and unused checks for unauthorized activity if you 
suspect that any of these items may have been stolen or tampered with, or if you are the 
victim of theft or your property is burglarized; 

(e) Promptly and carefully reviewing your statement each month for unauthorized activity or 
missing deposits; 

(f) Closing your account immediately upon discovery of any known or suspected unauthorized 
activity. When you report missing, stolen, or unauthorized checks, we may recommend that 
any account(s) that has been compromised by unauthorized or fraudulent activity be closed. 
If you decline this recommendation and elect to leave your account open, we shall not be 
liable to you for subsequent losses on the account due to unauthorized activity and we may 
require you to indemnify us for any losses we incur as well; 

(g) Limiting your telephone transactions with us to landline telephones. Cordless or cellular 
phone conversations can be intercepted without your knowledge or authorization; 

(h) Maintaining close control over your facsimile signature devices to immediately detect any 
unauthorized use of those devices.  

(i) Issuing any checks with care to avoid alterations or forgeries. Precautions include without 
limitation using a dark colored permanent ink to write out your checks, making sure the 
numeric and written amounts match and are readable, and making sure there are no blank or 
open spaces in the body of the instrument where words or figures are to be inserted. 

In addition, from time to time we may make certain products and services that are designed to 
detect and/or deter check fraud available to you. While no product or service will be completely 
effective, we believe that the products and services we may offer will reduce the likelihood that 
certain types of fraudulent items will be paid against your account. You agree that if you fail to 
implement any of these products or services, or you fail to follow these and other precautions 
reasonable for your particular circumstances, you will be precluded from asserting any claims 
against us for paying any unauthorized, altered, counterfeit or other fraudulent item that such 
product, service, or precaution was designed to detect or deter, and we will not be required to re-
credit your account or otherwise have any liability for paying such items. 

1.14  STATEMENTS ï Your statement will be mailed or made available to you electronically, either 
monthly, quarterly or annually, depending on the types of accounts and services you have with us, 
and will include the amount of interest earned, if any, for the statement period. We will mail (or 
otherwise make available to you) statements for your account to the postal or electronic address 
we have for you in our records. If you elect to have statements mailed to a third party address, you 
are still responsible for careful and prompt examination of the statement and the timely reporting of 
any problems or unauthorized transactions as outlined below. You agree to notify us if you change 
your postal or electronic address. You also agree that if the U.S. Postal Service or one of its 
agents notifies us of a change in address for you, we may change your address based on 
information provided to us by the U.S. Postal Service. We will have no liability to you for changing 
your address based on such information, even if the information provided by the U.S. Postal 
Service is in error. If any statement is returned to us because of an incorrect address, we may stop 
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sending statements to you, but for all purposes it shall still be considered as if we made your 
statement of account available to you as of the statement date that was or would have been 
printed on your statement, showing payment of items and the items paid or the information 
sufficient to allow you to reasonably identify the items paid. 

Your statement will be deemed to have been received by you five (5) calendar days after its date. 
You are responsible for notifying us promptly if you do not receive your statement(s). If you do not 
receive your statement contents (or you receive illegible copies of imaged checks or imaged 
substitute checks), we will provide to you, in accordance with bank industry standards under the 
Check Clearing for the 21st Century Act (Check 21), legible copies of the imaged checks within a 
reasonable time after your written request that sufficiently identifies the checks requested. You 
agree to pay the applicable service charge for retrieving and copying the requested check images. 

1.15  REVIEW OF ACCOUNT STATEMENTS ï You are in the best position to discover a forged, 
unauthorized or missing signature or endorsement, a material alteration, a missing or diverted 
deposit, illegible image or any other error, or discrepancy relating to a check, deposit or other 
credit or debit entry to your account. Therefore, you agree to carefully and promptly examine your 
statement(s) and its contents when you, or a party designated by you, receive them. If you think 
that an unauthorized person has withdrawn funds from your account, that one or more deposits 
are not reflected on your statements, or that there is any other type of error or discrepancy in your 
statements, you should notify us immediately. The statement shall be considered correct unless 
you notify us promptly after receipt of the statement, its contents, or copies of the imaged checks, 
or after any error is discovered or reasonably could have been discovered, whichever occurs first. 

If you do not discover and report a forged, unauthorized or missing signature, illegible image or an 
alteration promptly after we have sent or otherwise made your statements and/or contents or 
copies of the imaged checks available to you, you agree not to assert against us: 

(a)  Any forged, unauthorized or missing signature or alteration, if we suffered a loss because of 
your failure to discover and report the problem, and  

(b)  Any forged, unauthorized or missing signature or alteration by the same wrongdoer on items 
we paid after you have had a reasonable period of time (not to exceed 30 days) to examine 
the statement containing or reflecting the first forged, unauthorized or missing signature or 
alteration but before we received notice of the problem from you.  

If the previous sentence applies, but you are able to prove that we failed to exercise ordinary care 
in paying the item in question and that our failure substantially contributed to the loss, then the loss 
will be allocated between us based on the extent to which our respective failures to exercise 
ordinary care contributed to the loss.  In that regard, and as disclosed elsewhere in this 
Agreement, we process checks and other items by automated means and do not visually examine 
or verify signatures on all checks or other items. You agree that we do not fail to exercise ordinary 
care because we use these automated procedures. You also agree that we do not fail to exercise 
ordinary care if the items were forged or altered so cleverly (as by unauthorized use of a facsimile 
machine, photocopy machine, computer equipment or otherwise) that a reasonable person would 
not detect the forgery or alteration. 

If you have not discovered and reported a forged, unauthorized or missing signature, a material 
alteration, a missing or diverted deposit, illegible image or any other error or discrepancy relating 
to a check, deposit or other credit or debit entry to your account within forty (40) days or a forged, 
unauthorized or missing endorsement within six months of the date on which the first statement 
containing or reflecting (or that should have contained or reflected) those items was mailed to you 
or otherwise made available to you, you agree not to assert that problem against us. These time 
limitations take priority over the provisions in the previous paragraph and apply regardless of 
whether or not you or we exercised ordinary care with respect to the item in question (or its 
payment), the examination of the statement on which it was reflected (or should have been 
reflected) or otherwise. 

IF YOU FAIL TO DISCOVER AND REPORT THESE OR ANY OTHER ERRORS OR 
DISCREPANCIES WITHIN THE FORTY (40) DAY PERIOD OR SIX MONTH PERIOD, AS 
APPLICABLE, YOU LOSE ANY AND ALL RIGHTS YOU MAY HAVE TO ASSERT THE ERROR 
OR DISCREPANCY AGAINST US. 

1.16  STOP PAYMENT ï You may ask us to stop payment on checks drawn on your account that we 
have not paid or certified. You must tell us the exact amount of the check, check number, date of 
check, payee and the full account number on which it is drawn for us to be able to enter a stop 
payment. If the information you give us is not correct or if you do not give us other reasonable 
information requested about the check, we will not be responsible if we are not able to affect the 
stop payment. We also cannot be responsible if we are not able to identify the proper check 
because you have issued more than one check with the same serial number.  
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 If you generate your checks by computer or in any other manner which does not produce a MICR 
encoded check number on the check, we will be unable to guarantee that your stop payment will 
be honored. You therefore agree to hold us harmless should we be unable to honor a stop 
payment order which you have timely and correctly placed on your check with no MICR-encoded 
check number. We are entitled to a reasonable period of time within which to notify our employees 
after you give us a stop payment order. For purposes of this Agreement, a ñreasonable timeò 
means until the end of the business day following the day on which the stop payment order was 
placed. Moreover, we are not obligated to re-credit your account if we pay a check over a valid and 
timely stop order unless you are able to demonstrate that you would not have otherwise been 
obligated to pay the check. In that regard, you should be aware that a stop order does not relieve 
you of your obligation on a check that has been negotiated to a holder in due course.    If we re-
credit your account after paying a check over a valid and timely stop payment order, you agree to 
transfer to us all of your rights against the payee or other holder of the check, and to assist us in 
any legal action taken against that person later on.   

An oral stop payment order is good for only 14 days unless we receive written confirmation from 
you within that time. A stop payment order is only good for 365 days, but you may renew it by 
written notice we receive before it expires.  Any person who is authorized to draw checks against 
the account may give a release or cancellation of a stop payment order. Stop payment orders on 
official checks, cashierôs checks, or money orders are not permitted. If an official check, cashierôs 
check, or similar item has been lost, stolen or destroyed, you may provide a declaration of loss and 

affidavit and request the check be re-issued. The Bank may require that you wait ninety (90) days 
(or provide a bond where permitted by law) before honoring your claim, and we will not be liable to 
you if such check is cashed prior to expiration of the ninety (90) days (or receipt of bond, if 
applicable).  The fee for stopping payment is contained in the Schedule of Fees. You may extend a 
stop payment order by calling or writing us prior to the expiration of the existing stop payment 
order. An additional fee may apply for the extended period. If you place a stop payment order, you 
agree to pay our stop payment fee and to hold us harmless from costs and expenses incurred by 
us, including our attorneysô reasonable fees, in connection with our refusal to pay the stopped 
check. We will not be liable to you for any indirect or consequential damages. 

1.17  SETOFF AND SECURITY INTEREST ï Any pledge or assignment of CDs and other accounts for 
security purposes remains subject to our right of setoff and security interest. If you ever owe us 
money as a borrower, guarantor, judgment debtor or otherwise, including any obligation owed to a 
financial institution acquired by us, and it becomes due, we have the right under the law (called 
ñsetoffò) and under this Agreement (by which you grant us a security interest in your certificates of 
deposit and other deposit accounts) to use the money from your account to pay the debt. We may 
use the money to pay the debt even if the withdrawal results in an interest penalty or the dishonor 
of checks. In the case of a partnership or joint account, each partner or joint owner agrees that we 
may use the money in their individual accounts to satisfy any one of their individual obligations. We 
may use the money if (a) you are a joint owner of the account and (b) you are not indebted to us 
and (c) the debt is owed to us by another joint owner. Similarly, each partner or joint owner agrees 
that we may use the money in their individual accounts to satisfy obligations in the joint account or 
partnership account. The security interest granted by this Agreement is consensual and is in 
addition to our right of setoff. To the extent any of the funds to be setoff are entitled to any 
exemption from execution, levy, attachment, garnishment, seizure or other legal or equitable 
process (including, without limitation, any Social Security, Supplemental Security Income, 
Veterans, or other federal or state benefits), then, to the maximum extent allowed by law, you 
hereby knowingly, affirmatively and unequivocally waive such exemption and co to our setoff 
against such funds as contemplated by this Agreement. 

Regulatory authorities require banks to document their cash management arrangements with their 
customers. In such a cash management relationship, the customer and its related entities (e.g., 
subsidiaries and affiliates, including a parent company) that are also customers understand and 
agree that, for each such legal entity, payments made from any such customerôs account will be 
honored by us so long as the aggregate total of such customerôs and its related entitiesô accounts 
has a net credit balance. 

1.18 NOTICES ï Any notice we send you will be considered effective when it is deposited in the U.S. 
Mail to your most recent address reflected in our records. Notice from you will be considered 
effective when we receive it at our designated address. 

1.19 CLOSING YOUR ACCOUNT ï We reserve the right to close your account at any time without 

advance notice. The closing of your account (whether by you or by us) does not release you from 
any fees or other obligations incurred before closure, those you incur in the process of closing your 
account, or for your liability on outstanding items. In addition, you may lose the interest that has 
accumulated since the last time interest was added to your account. You will be subject to an early 
withdrawal penalty if you make withdrawals from or redeem a certificate of deposit or other time 
deposit early, as hereinafter explained. 
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1.20  REPORTING INFORMATION ï We have the right to report information about your account to any 
credit reporting agency or to anyone to whom you instruct us to. Farmington Bank shares 
customer transactions and experience information with our affiliate, Farmington Bank Loan 
Servicing, Inc., through a central information system. Farmington Bank is permitted by the Fair 
Credit Reporting Act to share any other customer information with our affiliate. Farmington Bank 
will never share this ñother informationò with any non-affiliated third party for any reason other than 
those already stated in this Agreement. Sharing of ñother informationò with our affiliate can be used 
to improve our services to you. However, you may opt out of such sharing with our affiliate. In 
order to do so send your name, address (as it appears on your account statement), telephone 
number, and account type and number to: 

Farmington Bank 
One Farm Glen Boulevard 
Farmington, CT 06032  
Attn:  Loan Operations / Customer Support 

(Your request must be mailed in a separate envelope and should not be included in any other bank 
correspondence.) Please note that each customer has the right to direct Farmington not to share 
information other than transaction or experience information about them with its affiliates. Each 
customer, including each joint owner, may separately choose to ask that his or her ñother 
informationò not be shared among Farmington affiliates. Customers who request that ñother 
informationò not be shared may do so only for themselves, and may not do so for anyone else, 
including joint account owners. We will process any request received as quickly as possible. You 
authorize us to tell payees of items drawn against your account whether sufficient funds are then 
available.  

1.21  ABANDONED/DORMANT ACCOUNTS ï If you fail to notify us in writing of any change to your 
current mailing address or you fail to utilize your account, your account and deposits may be 
presumed dormant or even abandoned after a certain period of time. Dormant accounts are 
subject to the same service charges imposed on active accounts. Accounts that are presumed to 
be abandoned will be escheated to the state of your last known address in which your account is 
maintained in accordance with applicable law. 

1.22  PLACEMENT OF ENDORSEMENTS ï If you issue a check that contains a carbon band, printing, 
endorsements or other material on the back of the check outside of the area extending 1½ inches 
from the trailing edge of the check, that material could also interfere with endorsements by banks 
and cause delays in returning the check. Similarly, if you or a prior endorser shall have signed, 
stamped or affixed an endorsement to a check for deposit which endorsement is outside of the 
area extending 1½ inches from the trailing edge of a check, that material could also interfere with 
endorsements by banks and cause delays in returning the check. Therefore, (a) you agree we will 
not be liable to you because an item you deposit in your account is returned after the time set by 
applicable law if the delay in returning the item is caused by markings on the item in the space 
reserved for the depositary bankôs endorsement that were made by you or a prior endorser; and 
(b) you indemnify and hold us harmless from any and all claims, losses, costs and expenses 
(including, without limitation, attorneysô reasonable fees and the costs of litigation) that we may 
incur as a result of the late return of a check caused by a carbon band, printing, endorsements or 
other material on the back of any check drawn on or deposited to your account that extend outside 
the area extending 1½ inches from the trailing edge of the check. The trailing edge is the left side 
of the check when viewing it from the front. 

1.23  STALE, TIME-DATED AND POST-DATED ITEMS ï We maintain the option either to pay or to 

dishonor any stale check (i.e., a check that is more than six (6) months old) upon presentation to 
us. Our check processing equipment is unable to detect time-dated checks (i.e., checks stating 
that they are not valid after a certain date or beyond a certain period of time). As a result, you 
agree that we will not be liable to you for charging your account after the date or period stated on 
an otherwise properly payable time-dated check, and you further agree that we are not bound by 
any time limitation or restriction you may place on any item presented for payment against your 
account. If any item has not been paid within the time you want, you agree that your sole method 
to prevent payment is to place a stop payment order, as provided herein. Similarly, our check 
processing equipment cannot detect a post-dated check (i.e., a check bearing a date later than the 
actual calendar date). Therefore, it is not recommended that you issue post-dated checks as a 
means of withdrawal and you agree that we are not responsible for charging your account before 
the indicated date on a properly payable but post-dated check. 

1.24  NIGHT DEPOSITORY SERVICES ï If you wish to use our night depository services, the 
acceptance by us of an authorized night deposit bag and its contents, and your selection and use 
of such a bag, are subject to the following terms and conditions: 

(a)  You shall indicate by signing a Night Deposit Agreement that you will use hold bags and the 
Bank will not process the deposit(s) until one of your authorized agents has signed for the 
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bag(s). The bag(s) will only be released to an authorized agent that has signed the Night 
Deposit Agreement. 

(b)  You may deliver and pick up the deposit bag by armored courier, or by courier designee, or 
by any other agent or employee. All such couriers or courier designees shall be deemed to 
be your agents. 

(c) Each night deposit bag at time of delivery to us shall contain a deposit ticket accurately 
describing the cash, checks and/or other items contained in the bag and containing your 
name and the number of the account to which we are to make the deposit, and it shall be 
securely sealed. We reserve the right, in our sole discretion, to refuse to accept the bag or 
process any deposit if the bag appears torn or tampered with in any way. We will promptly 
give you notice of our refusal to process the bag. We shall not be deemed to have 
possession of the bag or any contents if we have refused to accept or process the bag 
pursuant to this paragraph, and we shall have no liability to you if we refuse to process the 
bag. 

(d)  You may deliver a night deposit bag into our night depository facility at any hour of the day or 
night, whether or not we are open for business. You will have received and acknowledged 
receipt of a key that opens such night depository facility, which key belongs to us and must 
be returned to us upon termination of your right to use the night depository facility or upon 
our demand. You may not permit any other person or entity to use any key entrusted to you 
or allow any other person or entity to make use of our night depository facility with any such 

key. We shall remove bags from the night depository facilities at least once a day on each 
day we are open for business. The Bank employee removing the bag or other Bank 
employee shall open the bag and process the contents in accordance with paragraph E. We 
may withdraw any night depository facility from use at any time without notice. 

(e)  You hereby direct us to open your night deposit bag and deposit the contents to your 
designated accounts with us. We shall process the contents of the bag in accordance with 
our normal processing procedures. We will notify you upon discovery of any discrepancy or 
missing documentation. Our count of the coins and currency contents of the bag shall be 
conclusive as to the amount it contains. We will conditionally credit all checks and other 
items contained in the bag as shown on the deposit ticket subject to later verification and 
final settlement. Notwithstanding the foregoing, we shall not be liable for opening or not 
opening the bag.  

(f)  You agree that nothing will be placed in a night deposit bag except money, checks and other 
like negotiable items (ñPropertyò), and no Property will be placed in the chute to the night 
depository facility unless enclosed in a properly sealed or locked bag. The use of the night 
depository facility shall be at your sole risk. You agree that neither we nor any of our agents 
shall be responsible for any loss or damage incurred by you in the use of the night depository 
facility which results from a mechanical defect of the facility, from an act of God, from the 
inability of the user to properly operate the facility, or from acts of vandalism or malicious 
mischief unless such loss or damage is caused by our gross negligence or intentional 
misconduct. 

(g)  Prior to the receipt and acceptance of the contents of your night deposit bag by us as a 
deposit, the relationship between you and us as to all Property placed in the night depository 
facility shall be that of bailor and bailee of such Property, and we shall be liable to you not as 
an insurer of such Property, but only for that degree of care required of a gratuitous bailee 
having the custody of the property of others. No debtor/ creditor relationship shall exist 
between you and us with respect to any cash, check or other items contained in the bag until 
we shall have received and accepted the contents of the bag as a deposit, credited the 
amount to your account and, in the case of noncash items, when we have finally collected 
the check or item. We shall not be liable for any act performed by us, nor any claims, 
expenses, damages or losses arising there from, if such act is performed by us pursuant to 
instructions, written or oral, which we reasonably and in good faith believe to be yours. In no 
event shall we be liable for indirect, consequential, exemplary or punitive damages, even if 
we have been advised of such possibility. 

(h)  The right to use a night deposit bag may be terminated by us on seventy-two (72) hours 
notice given orally to you or your agents, or by written notice mailed to your last address 
shown on our books. We reserve the right to assess a fee for the use of our night depository 
services. Such fee will be in keeping with Bank policy and disclosed on the Schedule of Fees 
and Funds Availability for Commercial Accounts available at any financial center and other 
applicable fee schedules. 

1.25  COURIER BAG RETRIEVAL AND DELIVERY ï If you elect to have any night deposit bag 
delivered or retrieved by a third party whom you have authorized to do so under the terms of this 
Agreement, we shall not be responsible for determining the authority of the person(s) or entity 
purporting to be your agent. Notwithstanding anything to the contrary contained in this Agreement 
or elsewhere, you hereby indemnify, defend, and hold harmless Bank and each of its affiliates, 
directors, officers, employees, attorneys, and agents (to the fullest extent permitted by law) from 
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and against any and all claims, demands, lawsuits, costs, expenses, fees, fines, obligations, 
liabilities, losses, damages, recoveries, and deficiencies, including interest, penalties and 
attorneysô reasonable fees and costs, whether direct, indirect, consequential, incidental or at any 
time asserted that the Bank may incur or suffer or that may arise out of, result from or relate to 
your third party agent or any person or entity purporting to be your third party agent retrieving, 
delivering and/or taking custody of any night deposit bag. 

2. PROVISIONS RELATING TO SPECIFIC TYPES OF ACCOUNTS: 

2.1  COMMERCIAL STATEMENT SAVINGS ACCOUNTS ï Your balance(s) will earn interest at our 
current Business Savings interest rate. Please refer to your Schedule of Fees and Charges, and 
Funds Availability for Commercial Accounts for a list of complete terms and conditions.   

 You will receive a monthly statement for the account.  If you also maintain a Business Checking 
account with Farmington Bank, we may send you a monthly combined statement.  To withdraw 
funds from a statement savings account, you must present a signed withdrawal slip in person or by 
mail, or if applicable, you may withdraw funds through an automatic teller machine.   

2.2  INTEREST-BEARING ACCOUNT LIMITATIONS ï We are required under federal regulation to 
retain the right to ask for seven (7) daysô written notice before you withdraw money from any 
interest-bearing accounts. Unless you receive different instructions from us, you can make 
withdrawals by writing a check on the applicable account, except on Business Savings accounts. 

2.3 SPECIAL RULES WHICH APPLY TO INTEREST BEARING CHECKING ACCOUNTS ï  

These account types are ñDemand Depositò accounts that pay interest, where we reserve no right 
to require (7) days prior notice of withdrawal or transfer, or where we do reserve the right to require 
at least (7) days prior notice of withdrawal or transfer and the account is not a ñNOWò account and 
does not allow automatic transfers beyond the regulatory limits stated in section 2.5 below.   

However, funds held in an interest bearing ñDemand Depositò account are not eligible for 
unlimited FDIC Insurance coverage under section 343 of the Dodd-Frank act and will be 
limited to the maximum FDIC Insurance coverage amount of $250,000. 

2.4  COMMERCIAL MONEY MARKET ACCOUNTS ï You will earn our current applicable commercial 
money market account interest rate if you maintain a daily collected balance of the minimum 
amount.  Please refer to your Schedule of Fees and Funds Availability for Commercial Accounts to 
confirm threshold balances for earning higher rates of interest. 

2.5  COMMERCIAL MONEY MARKET ACCOUNT TRANSACTION LIMITATIONS ï You may make 
unlimited withdrawals in person from your Commercial Money Market Account. However, federal 
regulations limit the total of third party transfers (such as checks, automatic drafts and debit card 
purchases), pre-authorized transfers (including overdraft transfers), and online or telephone 
transfers to six per statement cycle. If this limitation were exceeded on a regular basis, we would 
be required to convert your account to another account that permits unlimited check writing 
privileges.   Pre-authorized or automatic transfers made to pay Farmington Bank are not counted 
as part of the six transfers we can permit you to make.  In addition, you can make any number of 
withdrawals or transfers to another account you maintain with Farmington Bank if made in person 
or by mail or, if applicable, through an automated teller machine. 

2.6  COMMERCIAL SAVINGS ACCOUNT TRANSACTION LIMITATIONS ï You may make unlimited 
withdrawals in person from your Commercial Savings Account; however, federal regulations limit 
the total number of pre-authorized transfers (including overdraft transfers), and online or telephone 
transfers to six per statement cycle.  Third party transfers (such as checks, automatic drafts and 
debit card purchases) are not permitted from this account.  If this limitation were exceeded on a 
regular basis, we would be required to close your account and to open another account that 
permits unlimited check writing privileges. Withdrawals can only be made by those persons 
authorized by previously submitted resolutions. 

2.7  SPECIAL RULES FOR ñNOWò ACCOUNTS ï A ñNOWò account is a savings account upon which 
you can draw checks.  NOW accounts may be owned only by individuals, Sole Proprietorships, 
Associations and Organizations that are organized for non-profit purposes. Partnerships and 
Corporations that are organized for profit purposes are not eligible to open a ñNOWò Account. In 
addition, ñLLCôsò, (Limited Liability Companies) are not eligible to open a ñNOWò account.  In order 
to be eligible for ñNOWò account status, the account must consist solely of funds in which the 
entire beneficial interest is held by one or more individuals, (natural persons) or by an organization 
which is operated primarily for religious, philanthropic, charitable, educational, political, or other 
similar purposes and which is not operated for profit, and that is described in paragraphs 501(c)(3) 
ï (13) and (19) and section 528 of the Internal Revenue Code. In addition, deposits of public funds 
by an officer, employee, or agent of the United States, any State, county, municipality, or political 
subdivision thereof are eligible for ñNOWò account status.    
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2.8  CERTIFICATE OF DEPOSIT ACCOUNTS, ñCDôsò ï A CD is a type of deposit which requires you 
to leave money in the account for a certain period of time (called the "term").  CDs are subject to 
substantial penalties for early withdrawal.  These penalties are described in the section below, 
entitled "Early Withdrawal Penaltiesò.  When a CD account is established, you may select any term 
that we currently offer, stated in a whole number of days from (91) days up to a maximum term of 
five, (5) years. 

(a)  Interest Rates. The interest rate for your certificate of deposit is established at the time your 
account is opened and based upon the amount of deposit, the type of product, and the term 
you select. The interest rate is fixed for the term of the account. 

(b)  Interest Calculation.  We use the daily balance method to calculate interest on your account.  
This method applies a daily periodic rate to the ledger balance in your account each day and 
to any interest youôve earned that has not been credited to your account. The daily rate is 
1/365 of the interest rate. Interest is compounded monthly and is credit to your account on 
the last business day of the month.  Interest begins to accrue on the business day you 
deposit non-cash items such as checks. The Annual Percentage Yield (APY) assumes that 
interest will remain on deposit until the maturity date.  A withdrawal of interest will reduce 
earnings.   

(c)  Additional Deposits.  Additional deposits to your time deposit account are not permitted 
during the term of your account. 

(d)  Withdrawal of Interest. As long as the principal is not reduced, interest earned during the 
initial or subsequent term may be withdrawn without penalty. 

(e) Notice of Maturity.  Farmington Bank will send a notice of maturity for all certificate of deposit 
accounts to the address of record, not less than 30 days prior to the maturity date of your 
certificate. 

(f)  Redemption. You may redeem the certificate of deposit on the initial or any subsequent 
maturity date, and we may accelerate maturity if you default in the payment of money owed 
to us, applying the redemption proceeds against such obligations. 

(g)  Automatically Renewable Certificates of Deposit. The following terms apply to all 
automatically renewable certificate of deposit accounts;  

(1)  Grace Period.  For all certificate of deposit accounts, you have 7 days after the 
maturity date to withdraw funds, or make additional deposits without penalty. This time 
period is known as a grace period. 

(2)  Automatic Renewal. Unless your time deposit account is closed on the initial or any 
subsequent maturity date or within the grace period, the account will automatically be 
extended for a time period equal to the initial term beginning at the initial maturity date 
or at each subsequent maturity date. The interest rate for each renewal term will be the 
currently offered rate in effect on the maturity date for the term just ended. 

(3)  Withdrawal of Principal. If any principal is withdrawn within the grace period, interest 
will NOT be paid on the amount of principal withdrawn from the date of maturity 
through the date of the withdrawal. 

If you do not want to have your Certificate of deposit automatically renewed, or you wish to 
change the term of your certificate of deposit, you must instruct Farmington Bank to change 
the term of the certificate to a new and different term that we offer, deposit the funds in 
another account you maintain with us, or mail you a check.  You must give us your 
instructions within the (7) day grace period after maturity.     

If you elect against automatic renewal but you do not give us proper instructions within 7 
days after maturity, your certificate of deposit will be automatically renewed as of the maturity 
date of the maturing certificate of deposit, at the interest rate we are then paying on 
certificates of deposit with a similar term.  

(h)  Interest Added to Principal.  If the interest earned during the initial or subsequent term is not 
withdrawn or credited to another account on the maturity date or within the grace period after 
the term when earned, it will be added to and made part of the principal amount. 

(j)  Early Withdrawal Penalties. If you are a natural person operating as a sole proprietor or 
partnership, we will allow withdrawal from your certificate of deposit account before maturity 
without penalty in the following events; 

(1) A court's declaration of Depositor's mental incompetence, and  

(2)  Depositor's death. 

 In all other cases, if you make any withdrawal from or close your certificate of deposit 
account before the maturity date, a penalty will be charged to your account equal to 1 
monthôs interest for 91 and 100 Day certificates of deposit, 3 monthôs interest for certificates 
with a term of 1 year or less but greater than 100 Days, and 6 monthôs interest for certificates 
of deposit with a term of more than 1 year. 
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2.9  INTEREST INFORMATION ï Interest will be compounded and credited as determined by the 
Bank. Please refer to the Schedule of Fees and Funds Availability for Commercial Accounts for 
details on interest compounding and payment methods. Interest rates for accounts vary from time 
to time. Your statement will also include the interest rate and the effective annual percentage yield 
earned for that statement period. 

2.10 INTERNAL MONEY MANAGEMENT ACCOUNTING ï For regulatory and accounting purposes, 
your checking account will consist of two ñsub-accountsò on our books: (1) either a non-interest-
bearing (demand) account or an interest-bearing (NOW) sub-account, and (2) a money market 
sub-account. These sub-accounts are treated as a single account for statements and daily use of 
your account. Interest is not earned on either sub-account for non-interest-bearing checking 
accounts. On interest-bearing checking accounts, the same interest rate may be paid on both sub-
accounts, and your periodic statement will reflect a single blended annual percentage yield (APY) 
earned. 

Whenever your checking sub-account balance exceeds a threshold amount (which we may set 
and change at our discretion), we may transfer funds above that amount to the money market sub-
account. As these funds are needed to pay items presented against your checking account, we will 
transfer funds from the money market sub-account to the checking subaccount, up to six (6) times 
per statement month. If a sixth transfer were needed, the entire balance in the money market sub-
account would be transferred into the checking sub-account. This process may be repeated each 
statement month. 

This internal accounting process has no effect on daily use of your account, on how checks are 
paid, or on how account activity appears on your account statement. 

2.11  POLICY FOR PAYMENT OF INTEREST ON COLLECTED BALANCES ï Interest begins to 
accrue on interest bearing deposit accounts no later than the business day we receive credit for 
the deposit of noncash items deposited to your account. We receive credit for checks drawn on 
other financial institutions based on the availability schedule established by the applicable branch 
of the Federal Reserve Bank and other correspondent banks. The balance in interest bearing 
deposit accounts for which we have received credit is called the collected balance. Interest is paid 
on the net amount of the collected balance less applicable reserves.  

2.12  TRANSFER OF ACCOUNTS / ASSIGNMENT OF DEPOSITS ï No accounts are transferable. 
Business Savings accounts and CDs are assignable only with our prior written consent. We may, 
in our sole and absolute discretion, withhold such consent. No assignment will become effective 
until we have documented it in our records. 

3. WIRE TRANSFERS: 

3.1 WIRE TRANSFER AGREEMENT ï If Depositor wishes to send a wire transfer, Depositor shall 
enter into a Wire Transfer Agreement with Bank.  If Depositor knows that Depositor expects to 
send or receive one or more wire transfers, Depositor shall notify the Wire Transfer Department of 
Bank and shall enter into a Wire Transfer Agreement with Bank.  To the extent of any 
inconsistency between this Business Depositor's Contract and such Wire Transfer Agreement, the 
provisions of the Wire Transfer Agreement will govern.  Even if the Depositor has entered into a 
Wire Transfer Agreement with Bank, Bank is not obligated to accept a payment order to send a 
wire transfer or to accept a wire transfer on behalf of a beneficiary except as required by law. 

3.2 SECURITY PROCEDURE ï If in its discretion Bank sends a wire transfer at the request of 
Depositor and Depositor has not entered into a Wire Transfer Agreement with Bank, Depositor and 
Bank agree that Bank will authenticate the payment order by calling back a second person at 
Depositor's business and will be entitled to rely on this procedure as the security procedure for 
authenticating the payment order. 

3.3 ACH TRANSFERS ï Credits received from a third party into an account by means of an 
automated clearing house ("ACH") are governed by section §4.1.5 of the Uniform Commercial 
Code, (UCC 4A).  The following apply;  

(a)  PROVISIONAL PAYMENT DISCLOSURE ï ñCredit given by us to you with respect to an 
automated clearing house credit entry is provisional until we receive final settlement for such 
entry through a Federal Reserve Bank.  If we do not receive such final settlement, you are 
hereby notified and agree that we are entitled to a refund of the amount credited to you in 
connection with such entry, and the party making payment to you via such entry (i.e., the 
originator of the entry) shall not be deemed to have paid you in the amount of such entry.ò 

(b) NOTICE DISCLOSURE ï ñUnder the operating rules of the National Automated Clearing 
House Association, which are applicable to ACH transactions involving your account, we are 
not required to give next day notice to you of receipt on an ACH item and we will not do so.  
However, we will continue to notify you of the receipt of payments in the periodic statements 
we provide to you.ò 
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(c) CHOICE OF LAW DISCLOSURE ï ñWe may accept on your behalf payments to your 
account which have been transmitted through one or more Automated Clearing Houses 
(ACH) and which are not subject to the Electronic Fund Transfer Act and your rights and 
obligations with respect to such payments shall be construed in accordance with and 
governed by the laws of Connecticut as provided by the operating rules of the National 
Automated Clearing House Association, which are applicable to ACH transactions involving 
your account.ò 

 

4. MISCELLANEOUS: 

4.1  LEGAL PROCESS AFFECTING ACCOUNTS ï If legal action such as an attachment, 
garnishment, levy or other state or federal legal process (ñlegal processò) is brought against your 
account, we may refuse to permit (or may limit) withdrawals or transfers from your account until the 
legal process is satisfied or dismissed. If we receive any document that purports to be legal 
process issued out of any court or governmental agency, you hereby authorize us to accept and 
comply with it, no matter how it was received by us. You hereby direct us that we not contest on 
your behalf any such legal process and may take action to comply with such process as we 
determine to be appropriate in the circumstances without liability to you, even if the legal process 
purports to affect the interest of only one owner of a joint account and even if any funds we may be 
required to pay out leaves insufficient funds to pay a check you have written. If we incur any 
expenses, including without limitation, attorneysô reasonable fees, in connection with any such 
document or legal process, you are liable to us in such amount and we may charge any expenses 
and fees to your account or any other account you may have with us without prior notice to you, or 
we may bill you directly for such expenses and fees. Any garnishment of other levy against your 
account is subject to our right of setoff and security interest. You agree that because we have 
financial centers or offices in numerous jurisdictions and states other than where your account was 
opened, if we are served with any process as referenced above in any jurisdiction or state, you 
hereby direct us to recognize and honor such service of process. 

4.2  POWER OF ATTORNEY ï You agree to authorize and direct us to receive, accept, pay and/or 
apply, without any duty of inquiry, without limit as to amount, and without regard to the application 
of the proceeds, any check, draft, or other instrument for the payment of money drawn by any of 
your agents or attorneys in fact on or payable from your accounts including, but not limited to, 
those endorsed to the order of such agent/attorney-in-fact or otherwise for the personal credit of 
such agent/attorney-in-fact. 

4.3  OTHER ADVERSE CLAIMS ï If we receive notice of an actual or potential adverse claim to your 

account or the funds in your account, we may at our discretion refuse to pay out any money from 
your account for a reasonable period of time after receipt of notice of the actual or potential claim. 
Although we reserve the right to refuse to pay out any money from your account if we have 
received notice of an actual or potential claim, we are not required to recognize any adverse claim 
unless (a) the claimant provides us with an acceptable bond indemnifying us against any and all 
liabilities, losses, damages, costs and expenses that we might incur in connection with payment of 
the adverse claim and any resulting dishonored checks or other items or (b) the claimant has 
obtained an order requiring us to recognize the adverse claim from a court of proper jurisdiction. 

4.4  CONFLICTS/DISPUTES INVOLVING THE ACCOUNT ï If we receive an actual or potential claim 
from a third party regarding your account, any deposit, transfer, credit or other transaction 
involving your Account, or conflicting instructions or claims from authorized signers, you hereby 
grant to us full discretion to freeze your Account and not honor any further transactions until the 
claim is resolved, or we may, at our discretion, choose not to pay out any money from your 
account until we receive consistent instructions from all parties or a court order, all without liability 
to you. We may also, without liability to you, close the account and issue a check made payable to 
you and each authorized signor or you and each claimant, as we deem necessary, or we may 
interplead the funds into court. You agree to reimburse us for any loss, costs or expenses 
including, without limitation, attorneysô reasonable fees and the costs of litigation (to the extent 
permitted by law) that we incur as a result of any dispute involving your account, and you authorize 
us to deduct any such loss, costs, or expenses from your account without prior notice to you. This 
obligation includes any dispute between you and us involving the account and situations where we 
become involved in any dispute between you and an authorized signor, another joint owner, or a 
third party claiming an interest in the account. It also includes any situation where you, an 
authorized signor, another joint owner, or a third party takes action with respect to the account that 
causes us, in good faith, to seek the advice of counsel, whether or not we actually become 
involved in a dispute. 

4.5  CHANGING THIS AGREEMENT ï We can change the rules for any of the accounts described in 
this Agreement at any time. We will notify you within a reasonable time before the change will take 
effect if the change is not in your favor. 
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4.6  CUSTOMERôS WAIVER OF NOTICE ï By signing the Signature Card you waive any notice of 
nonpayment, dishonor or protest regarding any items credited to or charged against your deposit 
account. For example, if a check that you deposited were dishonored and returned to us, we are 
not required to notify you of the dishonor. 

4.7  WAIVER OF RIGHTS BY THE BANK ï We reserve the right to waive the enforcement of any of 
the terms of this Agreement with respect to any transaction or series of transactions. Any such 
waiver will not affect our right to enforce any of our rights with respect to other customers or to 
enforce any of our rights with respect to later transactions with you and is not sufficient to modify 
the terms and conditions of this Agreement. 

4.8  INVALIDITY OF CONTRACT PROVISIONS ï In the event any one or more of the provisions of 
this Agreement shall for any reason, including under any applicable statute or rule of law, be held 
to be invalid, illegal or unenforceable, the remaining provisions of this Agreement shall remain in 
full force and effect. 

4.9  FORCE MAJEURE ï  You agree we shall have no responsibility or liability to you or any third party 
for failure or delay in our performance under this Agreement or for any losses due to causes or 
conditions including, without limitation, delays and/or interruptions of business due to any act of 
God, natural disaster, fire, act of government authority, act of public enemy or war, riot, civil 
disturbance, insurrection, labor difficulty, power failure, telecommunications failure, severe adverse 
weather condition or other causes beyond our reasonable control. The time, if any, required for 
such performance under this Agreement shall be automatically extended during the period of such 
delay or interruption. 

4.10  APPLICABLE LAW ï Our deposit relationship with you is governed primarily by this Agreement. 
However, it is also governed by the laws of The United States of America; the rules and 
regulations of the Board of Governors of the Federal Reserve System and various Federal 
Reserve Banks; and the rules and regulations of other proper bank supervisory authorities and 
other governmental agencies. To the extent state law applies to our deposit relationship, the 
applicable law is the law of the state where your account was opened as contained in our records. 
If there is any conflict between this Agreement and applicable federal or state law, this Agreement 
will be considered changed to the extent necessary to comply with the law. If any provision in this 
Agreement is declared to be invalid, unenforceable or illegal, that part will not affect the validity of 
other provisions. 

4.11  ARBITRATION OF DISPUTES/WAIVER OF JURY TRIAL AND PARTICIPATION IN CLASS 
ACTIONS ï If either you or we request, any dispute or claim concerning your account or your 

relationship to us will be decided by binding arbitration under the expedited procedures of the 
Commercial Financial Disputes Arbitration Rules of the American Arbitration Association (AAA), 
and Title 9 of the US Code. Arbitration hearings will be held in the city where the dispute occurred 
or where mutually agreed. A single arbitrator will be appointed by the agreement of the parties, or, 
if the parties are unable to agree, by AAA and will be a retired judge or attorney with experience or 
knowledge in banking transactions. Each party will pay its own costs and attorneyôs fees. A court 
may enter a judgment on the award. Any statute of repose or limitations period which would 
provide a defense to a claim brought in a lawsuit in state or federal court will also apply with equal 
force and effect to any arbitration brought pursuant to this section. To the extent permitted by law, 
if any dispute or claim results in a lawsuit, and neither you nor we have elected or requested 
arbitration, you and we knowingly and voluntarily agree that a judge, without a jury, will decide the 
case. The arbitration or trial will be brought individually and not as part of a class action. If it is 
brought as a class action, it must proceed on an individual (non-class, non representative basis).  

YOU UNDERSTANDAND KNOWINGLY AND VOLUNTARILY AGREE THAT YOU AND WE ARE 
WAIVING THE RIGHT TO A TRIAL BY JURY AND THE RIGHT TO PARTICIPATE OR 
REREPRESENTED IN ANY CLASS ACTION LAWSUIT. 

4.12  ACCURACY AND VERIFICATION ï THIS PARAGRAPH APPLIES ONLY TO SOLE 
PROPRIETORSHIP ACCOUNTS. You acknowledge and agree that any information you have 
supplied or will supply to us is and shall be complete and correct. You agree that we may request 
reports from credit bureaus and consumer reporting agencies to investigate or reinvestigate any 
information provided by you in connection with your application for any account. We may also 
verify your employment, salary, assets, debts, and references. 

4.13  INDEMNIFICATION OF BANK ï You hereby indemnify and hold us, our officers, employees and 
agents harmless from any and all losses, or claims of any kind arising in connection with the 
Services provided under this Agreement, except those losses, claims, and expenses (including 
attorneyôs reasonable fees and costs) arising out of the gross negligence or willful misconduct of 
the Bank or its employees. You further indemnify and hold us, our officers, employees and agents 
harmless from any and all losses or claims of any kind arising out of actions taken or omitted in 
good faith by us in reliance upon instructions from you. We shall not be responsible or liable for 
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any other entityôs (not under our direct control) acts or omissions including, without limitation, any 
Federal Reserve Bank or transmission or communication facility.  

EVEN IF LIABILITY WERE ESTABLISHED FOR ACTUAL DAMAGES, IN NO EVENT SHALL WE 
OR YOU BE LIABLE TO THE OTHER FOR SPECIAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE FURNISHING, PERFORMANCE 
OR USE OF THE SERVICES PROVIDED UNDER THIS AGREEMENT, REGARDLESS OF 
WHETHER WE OR YOU MAY HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES UNLESS REQUIRED BY APPLICABLE LAW.  

The limitations and exclusions in this paragraph shall apply to all claims of every kind, nature and 
description whether arising from breach of contract, breach of warranty, gross negligence or other 
tort, and shall survive the termination of this Agreement and applicable Treasury Services 
agreements. 

4.14  YOUR REPRESENTATIONS, WARRANTIES AND COVENANTS ï You represent and warrant to 
the Bank that: (a) All information, including financial information, whenever provided by you to the 
Bank, shall be true, correct and complete. Information relating to your financial condition accurately 
reflects your financial condition as of the date(s) thereof; (b) You are not insolvent within the 
meaning of 11 U.S.C. Section 101 (32); (c) You are in compliance with all federal, state and local 
laws applicable to your properties, operations, business and finances; (d) You are duly organized 
and in good standing under the laws of the state of your organization, and you have all powers, 
licenses, authorizations and approvals to operate your business as now conducted; (e) You will 
promptly notify the Bank of the existence of any condition or event which may constitute a breach 
of or default under this Agreement; (f) You will promptly notify the Bank in writing of (i) any change 
in your financial condition or business; (ii) any change in your name, address or business 
structure, ownership, organization, or other information you provided to us to open the account 
(e.g., a change in your driverôs license or other personal identification number); and (iii) any 
material litigation affecting you; (g) Upon the Bankôs request therefore, you will promptly deliver to 
the Bank true and correct copies of your financial statements, reports, notices, and proxy 
statements sent to shareholders, and such other information regarding your operations, business 
affairs and operations including, but not limited to, income statements, balance sheets and 
statements of cash flows. 

4.15  SIGNATURES RECEIVED VIA FACSIMILE (FAX) ï If you fax any document to us signed, you 
agree that it was your intention that: (i) your fax signature is an electronic signature under 
applicable federal and state law, (ii) the fax be an original document, (iii) you intend on conducting 
business with us by electronic records and electronic signatures, (iv) your consent under (iii) to be 
electronically given under applicable federal and state law. 

4.16  ENTIRE AGREEMENT ï This Agreement and the documents to which it refers constitute your and 
our entire agreement and understanding and supersede all prior agreements and understandings. 
This Agreement may not be changed orally. This Agreement may be executed in counterparts, 
each of which shall be deemed to be an original, but all of which taken together shall constitute 
one and the same agreement. 
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Business Debit Card / Electronic Fund Transfer Agreement 

DEFINITIONS:   

"We", "us" and "our" mean Farmington Bank.  "You", "your" and ñyoursò mean anyone who has an 
Account with us and is authorized to use the applicable EFT service. 

"Account" means any deposit account you have with us from or to which we allow electronic fund transfers 
("EFTôs").  

"ATM" means any automated teller machine where you can use your Card and PIN. 

"Available Funds" means the money in your Account which can be withdrawn or transferred together with 
any credit you may have available to you under your Reserve Credit Agreement with us (if applicable).  
Available Funds may be less than the entire balance in your Account if, for example, we have placed a 
"hold" against certain funds in your Account to allow a reasonable time for checks deposited to or cashed 
against your Account, or to allow certain Account withdrawals, such as point of sale (POS) transfers, to 
clear. 

"Bill Payment" is the service we offer that allows you to request transfers of funds to third parties through 
ñOnline Bill Payò, Internet Banking, or by other means that we specify.  "Internet Banking" means our 

system that allows you to access your Accounts and make transfers through the Internet. 

"Telebanc" means our automated voice response telephone banking system. 

"Business Day" See Section 3 below for a definition of our "Business Day". 

"Card" means the Farmington Bank ATM and/or the Farmington Bank MasterCard Debit Card ®.  
"Checking" Account means the Checking Account or NOW Account, or any other checking account that we 
offer and that you have selected in your application for the EFT service.  "Savings" Account means the 
Money Market Account, Statement Savings Account or Regular Savings Account you have selected in your 
application for the EFT service. 

"Electronic Fund Transfer" or "EFT" is a transfer of funds at our bank that is initiated electronically.  The 

EFT services we offer are listed in Section 1 below. 

"PIN" means, as applicable, the personal identification number you agree to use to identify yourself when 
using an ATM or POS or making a telephone transfer, or using Internet Banking.  These numbers need not 
be the same. 

"Point of Sale" or "POS" terminal means an electronic terminal at which you can use your Card and PIN to 
pay for goods and services and receive cash by debiting your Account. 

"Preauthorized Transfers" mean transfers you have arranged in advance for us to make, including checks 
written to third parties, POS transfers, telephone transfers, and transfers made through Internet Banking, 
including transfer orders made in advance through Internet Banking. 

"Reserve Credit" means the Overdraft Protection Credit Agreement you have with us. 

1. WHAT IS AN EFT?    

1.1 EFT ï An EFT is a transfer of your funds at our bank which is initiated electronically, for example, by 
telephone, computer, Internet access device, ATM or POS.  We currently offer the following EFT 
services: 

(a) Direct Deposit. You can arrange for the direct deposit to your Account of Social Security 
benefits or other deposits such as payroll, that we allow to be deposited directly to your Account 
through the computer or internet access device. 

 If funds have been deposited in your accounts, into which you are not legally entitled, by 
mistake or otherwise, you agree that such amounts are debts owing from you to us and you 
authorize us summarily to withdraw such amounts from the account or any other account you 
have with us.  We can do this without giving you prior notice or demand.  We can also exercise 
our right of setoff to recover any such amount.  (An example of such an overpayment to your 
account to which you are not legally entitled would be a Social Security payment received by 
direct deposit after your death.) 

(b) ñTelebancò  You may use your Account number and PIN to make the following types of 
transfers by telephone: 

(1) Transfer Available Funds between your Checking and Savings Accounts 

(2) Transfer Available Funds from your Checking or Savings Account to make a payment on 
a Farmington Bank loan 
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(3) Find out what the current Available Funds balance is on your Checking or Savings 
Account  

(4) Get information on Deposit Rates 

(5) Check you last 10 Transactions 

(6) Check to see if a specific Check has Cleared your account 

Any payment or transfer called in after 7:00 p.m. Monday through Friday will be processed 
the next business day. 

To use ñTelebancò, call (860) 676 ï 4777 or (800) 845 ï 2308.  

(c) Preauthorized Payments.  You can arrange to have payments or transfers (that we allow) made 
from certain Accounts automatically.  These payments or transfers are made to third parties 
such as insurance and utility companies. 

(d) Services Available at our ATMs.  You may use your Card and PIN to do the following at our 
ATMs: 

(1) Withdraw Available Funds from those Accounts that you have selected in your 
application for the EFT service. 

(2) Make deposits to those Accounts that you have selected in your application for the EFT 
service.  (This EFT service is not available at ATMs that are located at other banks.) 

(3) Transfer Available Funds between those Accounts that you have selected in your 
application for the EFT service. 

(4) Make payments on mortgages or certain other loans with us. (This EFT service is not 
available at ATMs that are located at other banks.) 

(5) Find out what the current Available Funds balance is on your Checking or Savings 
Account. 

(6) If you have Reserve Credit, you can, by overdrawing your Checking Account, obtain a 
loan advance from the credit available under your Reserve Credit. 

(e) Other Services Available with your Card and PIN.  You can pay for purchases by accessing 
your Checking Account with your ATM Card or MasterCard Debit Card (whether through a POS 
terminal or otherwise) at merchants that have agreed to accept the Card (in some cases 
together with the PIN) for this purpose.  At the time of the purchase, you may also be able to 
withdraw cash, subject to cash availability and merchant agreement.  POS transactions are not 
available at all places or merchants.   

The merchantôs own policy on refunds and returns governs your rights relating to refunds and 
returned merchandise.  You must resolve issues of this type directly with the merchant. 

(f) Electronic Check Conversion.   You may authorize a merchant or other payee to make a one-
time electronic payment from your checking account using information from your check to; 

(1) Pay for purchases 

(2) Pay Bills 

(g) Services Available through Internet Banking. 

You may use your Internet Banking PIN to do the following through the Internet: 

(1) Obtain account balances and transaction information for your Accounts. 

(2) Transfer funds between your Accounts. 

(3) View and print Check Images of checks and send electronic messages to us. 

(4) If you have Reserve Credit you can, by overdrawing your Account, obtain a loan advance 
from the credit available to you under Reserve Credit. 

(h) Services Available through Online Banking Bill Payment.  If you have applied and been 
approved for Bill Payment, you may conduct the following transactions from your designated 
Checking Account: 

(1) Make payments to any person or business (a "payee") in the United States that we allow. 

(2) Schedule and make future payments. 

(3) Set up automatic recurring future payments. 

(4) Review, change and cancel payments. 

(5) Inquire about specific payments. 

Internet Banking and Online Bill Payments are governed by a separate agreement.  To the 
extent there may be conflicts between the Internet Banking and Online Banking Bill Payment 
Agreement and this agreement, the Internet Banking and Online Banking Bill Payment 
Agreement will apply. 
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(i) When Service is Available.  FB ATMs and ATM Switch Network ATMs are open 24 hours every 
day, except: 

(1) All ATMs are closed briefly each day for balancing. 

(2) ATMs located inside bank premises are open only during banking hours. 

Except as noted above our Electronic Funds Transfer services are generally available 24 hours 
every day but may be closed for maintenance, for security reasons, or due to malfunction. 

(j) Limitations on Availability of Services.   

We are members of ñNYCEò and ñCIRRUSò ATM Switch Networks, and all of the transactions 
described in (d) and (e) above may not be available at all ATMs or POS terminals where you 
can use your Card and PIN.  

We do not allow Preauthorized Transfers from a Passbook Savings Account, and you cannot 
use a Card to access a Passbook Savings Account.  If an EFT service is received and posted to 
a Passbook Savings Account, the account will be automatically converted to a Statement 
Savings Account at the end of the month in which the first EFT was received.   

2. AGREEMENT:   

By signing an application or by using your Card or by using an EFT, you agree to the rules in this 
Agreement for the type of EFT service that you use.  Your Deposit Account Contract contains 
additional rules about the use of your Account, and is a part of this Agreement. 

You agree that if you give your Card or your PIN to another person, or if you ask us to issue a Card 
and a PIN to another person, you will be responsible for all transactions done by that other person, 
just as if you had made the transactions yourself, unless and until you notify us that further 
transactions by that other person are no longer authorized by you.  If you notify us orally, we may ask 
you to confirm the notification in writing.  Any Card or PIN we issue to another person at your request 
will be subject to this Agreement. (See also Section 15 below.) 

3. BUSINESS DAYS:   

 Our business days are Monday through Friday.  Holidays are not included. 

4. GENERAL LIMITATIONS ON TRANSACTIONS: 

4.1 GENERAL ï We may limit the number, type and form of Accounts to or from which we will allow EFTs 
 (see, for example, Section  1(i) above). 

4.2 SAVINGS ACCOUNT LIMITATIONS ï You are limited to six (6) Preauthorized Transfers of Available 
Funds per month from a Statement Savings Account, however no transfers by checks, draft, point of 
sale, or similar order made payable to third parties are permitted from a Statement Savings. For 
Money Market Accounts, up to three (3) of the (6) preauthorized transfers may be by checks, draft, 
point of sale, or similar order made payable to third parties during the statement period. 

The following types of transfers do not count towards the six (6) transfer limit described above: 

(a) Preauthorized Transfers from your Statement Savings account or Money Market account 
to make a loan payment to us.  However, transfers of funds from your Statement Savings 
account or Money Market account to cover an overdraft in any Checking Account do 
count towards the six (6) transfer per monthly statement period limit described above. 

(b) Transfers or withdrawals you request in person, by mail, or by messenger. 

(c) Transfers or withdrawals that you make at an ATM or POS terminal or that you otherwise 
make in person with a Card. 

(d) Preauthorized Transfers of funds into a Savings Account or Money Market account you 
maintain with us. 

(e) Checks that we mail to you at your request, provided that they are payable to you.  This 
includes checks payable to you that you request by using   Internet Banking. 

If you exceed the six (6) transfer limit described above on more than an occasional basis, we 
reserve the right to close your account, take away the Preauthorized Transfer capacities, 
and/or convert your Statement Savings account or Money Market account to a Checking 
Account or another type of transaction account, as a penalty for repeated violation of the 
limit. 

4.3 OVERDRAFTS AND TRANSFERS THAT EXCEED DAILY LIMIT ï If you do not have enough 

Available Funds to cover a transaction, or if a transaction would go over the daily limit described 
below in Section 5a, you agree that we do not have to permit the transaction.  You also agree that you 
will not request any transaction which would cause your Account to become overdrawn, or which 
would otherwise break the  rules in this Agreement or in any other agreement you have with us. (See 
also Section 2 above.) 
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If any of your Accounts has an overdraft, for whatever reason, You agree to pay us the amount of the 
overdraft promptly.  If you do not pay promptly, you also agree to pay our collection costs, including 
attorneys fees, as allowed by law. 

We may reduce the amount of the overdraft by using our right of set off (as described more fully in 
your Deposit Account Contract). 

5. LIMITATIONS ON ATM AND POS TRANSACTIONS: 

5.1 DAILY LIMIT FOR TRANSFERS WITH A CARD AND PIN ï You may withdraw up to $750.00 in 
cash each day by using your Card and PIN.  This limit applies separately to each cardholder, and 
applies even if you have access to more than one Account with your Card and PIN. This limit applies 
to the total of all withdrawals and POS transactions from all Checking Accounts and all Savings 
Accounts with a Card and PIN.  If on a particular day, the amount of Available Funds in your Accounts 
totals less than the daily limit, you may not withdraw more than the total of Available Funds on that 
day with a Card and PIN.   

The minimum withdrawal from a Farmington Bank ATM is $20.00 and above that amount withdrawals 
must be in multiples of $20.00.  

5.2 LIMIT ON TRANSFERS WITH A CARD ONLY ï Some merchants may allow you to use your card 
without your PIN to pay for purchases.  The daily limit described in subsection (a) above does not 
apply to any POS transfers you are allowed to make with your Card alone, without your PIN.   

You may make POS transfers with your Card alone, without your PIN, up to the amount of Available 
Funds in your Account(s). 

In deciding whether to process a POS transfer from your Account that is made with your Card alone, 
and without your PIN, you agree that we may either (1) immediately debit your Account for the amount 
of the POS transfer as soon as we receive any electronic or other notice of the POS transfer, or (2) 
place a "hold" on funds in your Account in an amount equal to the POS transfer as soon as we 
receive any electronic or other notice of the POS transfer.  If we place a "hold on funds in your 
Account to cover a POS transfer that you make with your Card alone, without your PIN, we do not 
have to make the funds that are subject to a "hold" available to you for withdrawal or to pay for any 
transfer from your Account, apart from the POS transfer that was the reason for our putting the funds 
on "hold". 

5.3 OTHER LIMITATIONS ï During a malfunction of an ATM or POS terminal, our computer system or 
the ATM or POS system, we may limit the number, dollar amount and the types of EFTôs you can 
make, including the types of Accounts you can access with a Card (whether or not at an ATM or POS 
terminal).  For security reasons, there are other limits on the number and dollar amount of EFT 
transactions you can make, in addition to the limits that are described in this Agreement. 

Other limitations may apply at merchants or at ATMs or POS terminals which you can access through 
the ATM and POS Switch Network. 

5.4 PURCHASES WITH YOUR MASTERCARD DEBIT CARD ®  ï  In addition to the limits of $ 750.00 in 
cash per day, If your card is a MasterCard Debit Card ®, you can use your Card to make MasterCard 
Debit Card ® purchases up to a maximum limit of $ 3,000.00 per day. When you make a MasterCard 

Debit Card ® purchase, you authorize us to put a hold on your Account for the amount of the purchase.  
When the transaction has cleared, the funds on which we have placed a hold will be debited from your 
Account. 

5.5 INTERNATIONAL MASTERCARD DEBIT CARD ® TRANSACTIONS ï If you effect a transaction 
with your MasterCard Debit Card ® in currency other than U.S. dollars, MasterCard International 
Incorporated will convert the change into a U.S. dollar amount.  MasterCard International will use its 
currency conversion procedure, which is disclosed to institutions that issue MasterCard® cards.  
Currently the currency conversion rate used by MasterCard  

 International to determine the transaction amount in U.S. dollars for such transactions is generally either 
a government mandated rate or a wholesale rate determined by MasterCard International for the 
processing cycle in which the transaction is processed, increased by an adjustment factor established 
from time to time by MasterCard International.  The currency conversion rate used by MasterCard 
International on the processing date may differ from the rate that would have been used by MasterCard 
International on the purchase date or cardholder statement posting date. 

6. DOCUMENTATION AND TELEPHONE INQUIRY: 

6.1 ACCOUNT STATEMENT AND RECEIPTS ï You have a right to receive certain types of 
documentation and information concerning EFTs.  You will get a monthly Account statement unless 
subsection (c) below applies to you.  You can get a written acknowledgment at the time you make a 
transaction through an ATM or POS terminal, unless the ATM or POS terminal is not working 
properly.  This acknowledgment will show certain information such as the amount of your transaction, 
the type of transaction, and the date of the transaction.  ATM/POS receipt may not be provided for 
transactions less than $25. 
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6.2 DIRECT DEPOSITS ï You can arrange to have direct deposits made to your Account on a regular 
basis from the same person or organization. 

If you have arranged to have direct deposits made to your Account at least once every sixty (60) days 
from the same person or organization,  call the Customer Support Center at (860) 676 ï 4600 or toll 
free at (877) 376 ï 2265 to find out whether or not the deposit has been made.   

6.3 SPECIAL RULE FOR PASSBOOK SAVINGS ACCOUNTS - You may not arrange to have direct 
deposits made to your Passbook Savings Account. However, if an EFT service is posted to your 
Passbook Savings Account, the account will automatically be converted to a Statement Savings 
Account at the end of the month in which the first EFT occurred. Once the account is converted, you 
will receive a monthly account statement. (See Section  1(i) above). 

7. PRE-AUTHORIZED TRANSFERS FROM YOUR ACCOUNT: 

7.1 STOP PAYMENT ï If you have told us in advance to make regular payments out of your Account, or 
if you have given us payment instructions through Bill Payment, you can stop any of these payments.  
Here's how: 

Call us at:   (860) 676 ï 4600 or toll free at (877) 376 ï 2265, or;  

Write us at:  Farmington Bank 
    One Farm Glen Boulevard 
    Farmington, CT 06032  
    Attn:  Customer Support Center 

Please write to us in time for us to receive your request three (3) business days or more before the 
payment is scheduled to be made.  If you call, we may also require you to put your request in writing 
and send it to us at an address we specify within fourteen (14) days after you call.  If we require you to 
put your request in writing and send it to us within fourteen (14) days and you do not do so, then your 
oral stop payment request will cease fourteen (14) days after it has been made and we may make the 
payment if it is demanded by the particular person or organization involved. 

NOTE:  If you want to stop these preauthorized payments permanently (other than a payment 
requested through Bill Payment), you must notify the person or organization you have told us to pay.  
A stop payment request which we receive will only stop the particular payment to which it applies, 
unless you specifically instruct us otherwise.  If you instruct us to stop these payments permanently 
we will do so, but we may require you to send us a copy of your notice to the person or organization 
you told us to pay.  For payments initially requested through Bill Payment, you only need to notify us 
to stop these payments permanently. 

7.2 NOTICE OF VARYING AMOUNTS ï If these regular payments may vary in amount, either we or the 
person or organization you are going to pay will tell you, ten (10) days before each payment, when it 
will be made and how much it will be.  You may ask us or the person or organization you are going to 
pay to give you this notice only when the payment would differ by more than a certain amount from 
the prior payment or when the amount would fall outside certain limits that you set.  We will not be 
liable if the person or organization you are going to pay fails to give you notice of varying amounts. 

7.3 LIABILITY FOR FAILURE TO STOP PAYMENT OF PRE-AUTHORIZED TRANSFERS: If you ask 
us to stop one of these payments three (3) business days or more before the transfer is scheduled by 
giving us a proper stop payment request (as explained above), then if we do not follow your request to 
stop payment, we will be liable for certain types of losses or damages which you may suffer. 

7.4 STOP EFT ï Unless otherwise stated in this Agreement, you cannot stop an EFT, other than a 
preauthorized transfer. 

8. CHARGES:   

Our charges for EFTôs are disclosed on the enclosed Schedule of Charges under the heading 
"Electronic Funds Transfer/ATM Charges". 

9. OUR LIABILITY FOR FAILURE TO MAKE TRANSFERS:   

 
If we do not complete a transfer to or from your Account in a timely manner in accordance with the 
terms and conditions of this Agreement and normal banking procedures or in the correct amount 
according to your instructions, we will be liable for certain types of losses or damages which you may 
suffer.  However, there are some exceptions.   

We will not be liable in the following instances: 

(a) We will not be liable if, through no fault of ours, you do not have enough Available 
Funds in your Account to make the transfer. 

(b) We will not be liable if the Account has a "hold" on it for the amount of all or part of the 
funds necessary to make the transfer. 
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(c) We will not be liable if the ATM, POS terminal, Internet Banking or Bill Payment or the 
system that supports these services was not working properly and you knew or should 
have known about the breakdown when you started the transaction. 

(d) We will not be liable if you do not give us, where applicable, your name, correct PIN 
and, where applicable, correct Account numbers and correct Social Security Number 
when starting the transfer. 

(e) We will not be liable if circumstances beyond our control prevent the transfer despite 
reasonable precautions that we have taken.  Such circumstances include delays or 
losses of bill payments caused by the U.S. Postal Service, equipment failure or 
breakdown, acts of God, or other conditions beyond our control. 

(f) We will not be liable if we do not receive proper instructions or notifications for the use 
of the Account for EFTôs or proper instructions for the particular transfer. 

(g) We will not be liable if the ATM or POS terminal where you are making a withdrawal 
does not have enough cash. 

(h) We will not be liable if the funds in your Account are subject to a Court order, legal 
process or other encumbrance restricting such transfer. 

(i) We will not be liable if your Card has deteriorated or been damaged so that it does not 
function properly. 

(j) We will not be liable if your Card or PIN has been reported lost or stolen. 

(k) We will not be liable if you do not follow the procedures in this or any other agreement 
you have with us, or the applicable, Internet Banking or Bill Payment instructions on 
how to make transfers or payments. 

(l) We will not be liable if the transfer would not be within the daily limit described in 
Section 5(a) above. 

(m) We will not be liable if you fail to confirm the completion of a transfer made through 
Internet Banking or Bill Payment. 

(n) We will not be liable if we have reason to believe that you or someone else are using the 
ATM or POS terminal, Internet Banking or Bill Payment for fraudulent or illegal purposes. 

(o) We will not be liable if you or we have terminated this Agreement, or we have canceled 
your Card and / or your PIN. 

(p) We will not be liable if the telephone or Internet access device you are using for the 
transaction fails or malfunctions. 

(q) We will not be liable if you do not authorize a payment through Bill Payment soon enough 
for your payment to be made and properly credited by the payee by the time it is due. 

(r) We will not be liable if we make a timely bill payment but the payee does not credit your 
account promptly after receipt. 

(s) There may be other reasons under Federal or State law why we will not be liable. 

10. RESERVE CREDIT:   

If you have Reserve Credit, you can use the Card and / or PIN (as stated in Sections 1(d), (e) and (f) 
of this Agreement) to obtain credit in the form of loan advances under the terms disclosed to you in 
the Reserve Credit Agreement which you have already received. 

11. ACCOUNT INFORMATION DISCLOSURE: 

11.1 GENERAL ï We will disclose information to third parties about your Account or the transfers you 
make in the following instances: 

(a) We will disclose information where it is necessary for completing transactions, making bill 
payments, or collecting checks. 

(b) We will disclose information as allowed by law in order to verify the existence and condition 
of your Account for a third party, such as a credit bureau or merchant, payee, or holder of a 
check issued by you or by Bill Payment. 

(c) We will disclose information in order to comply with any law, court order, or proper 
governmental request, such as subpoenas, tax information, bank examinations and reports of 
unusual cash transactions. 

(d) We will disclose information if you give us your written permission. 

(e) We will disclose information to our agents, auditors and collection attorneys. 

(f) We will tell a holder of one of your checks or a merchant attempting to process a POS 
transfer whether it would be paid or honored if presented at the time of the request. 


















